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YcaoBust okazanus yeayr
(loroBop Ha oka3aHMe MJIATHBIX MeIUIIMHCKHUX YCJIYT)

1. Mopsinok 3aka04enus goropopa. Ogepra.

1.1. B cootBerctBuu co cT. 435, m. 2 ct. 437 'K P® panHblii TOKyMEHT SIBISiETCS
nyonuuHoi odepToii, HampaBisgeMoil MenuuuHCKON opranu3anueir, B nuine OOmectBa ¢
OTPaHUYEHHOM OTBETCTBEHHOCTHIO «l[eHTp MHHOBAIIMOHHBIX MEIUIIMHCKUX TexHonoruit» MHH
7701362604, OI'PH 1137746528710, agpec mectoHaxoxaenus: 115191 Mocksa, JlyxoBckoi
nep., A. 22b, nuieH3us Ha OCyUIECTBICHUE MeAUUMHCKOW aestenbHocTH OT 18.02.2020 r. Neo
JI041-01137-77/00340670 (manee — McmonmHuTeNb), B aApec HEOPAHUYCHHOTO Kpyra JIHI, O
HaMEpPEeHUHU 3aKIounTh JloroBop Ha OKa3zaHWE IUIATHBIX MEIUIMHCKUX YCIYI Ha YCIOBUSX,
OMHUCaHHBIX fanee (nanee - Jlorosop).

1.2. Croponamu [loroBopa sBisitorcst VicnonauTens 1 GU3NIeCKoe JIUI0, OOpaTHBILIEECS
3a 3aKJiroueHueM Jloropopa B CBOMX MHTEpeEcax WM B MHTEpecax Apyroro Jinua (Jlanee — 3aka3uuk
(ITorpeburens)).

1.3. Oznakomiienne 3aka3unka ¢ O(epToil OCYIIECTBISAETCS IyTeM pa3MeleHHs
necrByromeit ee penakiuu Ha Caiire Mcnoaaurens mo aapecy: https://www.euroonco.ru/uslug.
BuuMarenbHO 03HaAKOMBTECH C TEKCTOM HAcTOSIEH oQepThl, U eciii Bl HE coriacHbl ¢ KaKuM-
6o ee MyHKTOM, Bam npeanaraercs Bo3aepKaThCsl OT UCHOIb30BaHUS MPelaraeMbIX Y CIIyT.

1.4. TlonHbIM U 0€30roOBOPOYHBIM NPUHATHEM (AKIENTOM) YCJOBHIl HaCTOSIIIeH
OdepTbl  cuuTaeTcss  ocyulecTBJIeHHe 3aKa3UMKOM  KOHKJIIOJAEHTHBIX JIeifcTBMIi:
uaeHTugukanusa 3akazuuka Ha caiite HcnogHuTeas (MyTeM BHeCeHHMsl CBeJIeHMH,
NMO3BOJISIIOIINX HMICHTHPUIUPOBATH 3aKa34yMKa), NMPOCTABJECHHE OTMETOK (rajloueK) o
COIVIACHM C YCJOBHSIMH HACTOSIIIeH O(epThl, corjiacusi Ha 00padOTKY NepCOHAJBHBIX
JAHHBIX, 2 TAKKe MOJYYECHUS U BBeJIeHUs B cnenuaJabHoOi ¢opme Ha caiite UcnoanuTens
CMC-kona, HanpasjeHHoro HMcnoanureneMm ¢ co0JioneHneM KOH(QHICHIHATbHOCTH, HA
JIMYHBIH HOMep TesieoHa, BBeICHHBIN paHee 3aKa34nKoM.

1.4.1. CMC-kox MoeT ObITh OAHOKPATHO MCIOJb30BaH JUIs MOJMUCAHUS 3aKa3uyMKOM
HacTosel odepThl, cornacusi Ha 00pabOTKy NMEpCOHANBHBIX JaHHBIX, pa3MEIIEHHBIX Ha caiite
Hcnonuurens.

1.4.2. CTopoHBI NMPHU3HAIOT, YTO JIIOOBIE TOKYMEHTHI, cOCTaBjeHHbIe McrnonHuTenem mo
pe3yibTaTaM OKa3aHUsl YCIYI'M U HampaBlIEHHblE C ajJpeca DJIEKTPOHHOM  MOYTHI
info@euroonco.ru, MPU3HAOTCS UX PABHO3HAYHBIMU JOKYMEHTaM Ha OYMaXKHBIX HOCHTEIISX,
MOJMMCAaHHBIM COOCTBEHHOPYUYHOH MOAMKUCHIO YIOJIHOMOYEHHOTO juna Mcnomxuurens.

1.5. JloroBop cunTaercs 3akJII0UYEHHBIM B MUCbMEHHOM (hopMe Ha OCHOBAHUU MOJIOKEHUI
m. 3 ct. 434, 1. 3 ct1. 438 'K P® (mucemenHast popma 10roBOpa CUUTAETCS COOTIOACHHOM, €CIn
MUCBbMEHHOE TPEUIOKEHHE 3aKJIIOUUTh JOTOBOP MPHUHATO IYTEM aKIEeNTa, COBEPIIEHHOTO
KOHKJTIOJICHTHBIMU JIEWCTBUSMU).
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1.6. JoroBop 3aKir0o4aeTcsi B K&KIOM cliydae oOparieHus 3aKa3uyuka 3a MEIUIIUHCKUMU
ycanyramu McnionHurens.

1.7. Cornamascs ¢ ycnoBusMu Jlorosopa, 3akazuuk:

- TMOATBEPKIAET CBOE IMPAaBO- M JIEECIIOCOOHOCTh, a TAaKXKE CO3HAET OTBETCTBEHHOCTH 32
00s13aTeNbCTBA, BO3JIOKEHHBIE HA HETO B pe3yibTaTe 3aKioueHus Jlorosopa;

- TOJATBEPXKIAeT JIOCTOBEPHOCTh CBOMX JIMYHBIX JAHHBIX M NPUHUMAET Ha ce0s BCIO
OTBETCTBEHHOCTh 32 HX TOYHOCTb, TOJHOTY U JIOCTOBEPHOCTh; NpPHHMMAaeT Ha cebs Bce
BO3MOXKHBIE KOMMEPYECKHE PUCKH, CBS3aHHBIC C €r0 JCUCTBUSAMH IO JOMYIICHUIO OIMIMOOK,
HETOYHOCTEH B MpEeAOCTaBICHUU MH(pOpMau, HeOOXOIUMOM Ml OCYIIECTBICHHUS OIIIATHI 110
Horosopy;

- IOATBEPXKIAET, UTO O3HAKOMUJICS C JEHCTBYIOIIUM IpelickypanTtom McnoaHuTens;

1.8. Hacrosimass Odepra MokeT ObITH B JII000OC BpeMs B OJHOCTOPOHHEM IOPSIKE
n3MeHena Mcmomuautenem. Takue wm3meHeHust mpuodOperator cuiny aiasi CTOpPOH TOJNBKO Ha

Oynyiiee Bpems.

2. IIpeamer JloroBopa

2.1. Ucnonnutens obecrieunBaeT OKa3aHUE IUIATHBIX MEAMLMHCKUX YCIYT «3aKa3uukKy
(«IToTpeburemntoy).

2.2. «3aka3uuk (ITorpeOutens)» mpuHUMaeT yciayry W ormiauuBaeT «VcmoiaHuTemo»
CTOMMOCTh MEAMIMHCKMX YycIyr B cooTBercTBUM ¢ [lpeiickypantom «McnonHurens»,
SBJISIOIIMMCS. HEOTHEMJIEMOH YacThlO HacTosIero qorosopa. IlpeiickypaHT pa3MereH Ha caiite
Knunukn B MHpOpMAIMOHHO-TEIEKOMMYHUKAlMOHHOW cetn "MHTepHer" mo aapecy
https://www.euroonco.ru/uploads/price.pdf?2026-4=, a Taxxe Ha MH(OPMAIIMOHHOM CTCHJIC
(croitke) Knunukw.

2.3. Tlpu 3axmrouenun J[loroBopa «3akazuuky (IloTpebutento)» mnpenocraBieHa B
JoCTynHOW (opMe HHPOpPMALU O BO3MOXKHOCTU IMOJYYEHHUS COOTBETCTBYIOIIMX BHJIOB H
00BEMOB MEIUIIMHCKOW IMTOMOIIM 0€3 B3UMaHUs IUIAThl B paMKax MPOTPaMMBbI TOCYAapCTBEHHBIX
rapaHTUi OeCIUTaTHOrO OKa3aHMs Ipa)<J1aHaM MEIUIMHCKOM oMol (anee — mporpamMmma) u
TEPPUTOPUATBHON MPOTPaAMMBI TOCYTAPCTBEHHBIX TaPaHTUI OECIIIIATHOTO OKa3aHUs Ipa)kIaHam
MEIUIIUHCKON TTOMOIIH B ropojie MockBe (fajnee — TeppUTOpHalIbHas IporpamMmma).

2.4. HcnomHuTens BIOpaBE [0 CBOEMY YCMOTPEHUIO IIPUBJIEKAaTh K OKa3aHMIO
MenuuuHCKUX YCIIyr MO HacTosdueMmy JloroBopy MHbIE METUIIMHCKHE OpraHU3aliu (TpeTbu
Tu1a).

2.5. MeauuMHCKHE YCIYrM OKa3bIBAIOTCSI B TEUEHUE CpOKa JEUCTBUS HACTOSILEro
JloroBopa B COOTBETCTBUU C pexXUMOM paboTel Mcmomnurens, 5nbO NPUBICUYEHHBIX
HcnonHuTeneM MEIUIMHCKUX OpraHu3aluil, rpagukoM pabOThl METUIMHCKUX pabOTHHUKOB
HcnonuuTens, ydacTBYIOIIMX B OKa3aHMM MeauIUHCKUX ycuyr (nanee — «MenuuuHckue
PabOTHUKMY).

3. IlpaBa u od6s3anHocTH CTOPOH

3.1. «Mcnonaurens» OepeT Ha ceOst 00s3aTeNbCTRA:
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3.1.1. Oxa3zbiBath «3aka3zuuky (IloTpeburento)» MeAUIMHCKUE YCIYTM Ha YCIOBMSIX,
OTpe/ieNIeHHBIX HacToAmUM JloroBopoM, B COOTBETCTBHM C TpeOOBaHUSMU K KayecTBY U
0€3011aCHOCTH, YCTAaHOBJICHHBIMH (peiepabHbIM 3aKOHOM U WHBIMH HOPMAaTUBHBIMU IIPABOBBIMHU
aktamu Poccuiickoit ®Denepanun. MeaunuHckue yeayru 3akazuuky («IloTpeburtemntoy)
OKa3bIBAIOTCSl TIOCIIE TOANUCAHUS MM HWH(GOPMHPOBAHHOTO JOOPOBOJBHOTO COTJIACHSl HA
MEAMIIMHCKOE BMEIIATEIbCTBO.

3.1.2. IlpenocraBnsath «3aka3uuky (IloTpebutento)» OecruatHyro, JOCTYIHYIO,
JOCTOBEPHYI0 HMH(OpPMAIMI0 O IMPEIOCTABIAEMBbIX YCIyrax B TMOPSAIKE, YCTaHOBICHHOM
JEHCTBYIONIUM 3aKOHO/1aTEIbCTBOM.

3.1.3. Hectu unble 0053aHHOCTH, IPETYCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOAATEITECTBOM.

3.2. «McnoaHuTeNnb) OCTaBISAET 32 COOOM MpaBo:

3.2.1. Ilpu BeisiBneHuH y «3akazunka» («I[lorpedurens») NpoTUBOMOKA3aHHUM K OKa3aHHUIO
MEIUIIMHCKUX YCIyr WA Tpu HecoOmoaeHueM «3akazunkom» («I[loTrpedbutenem») mpaBuia
MOBE/ICHUS MAIlEHTOB B MEIUIIMHCKUX OpraHU3alUsaX U peKOMEHAAlUN Bpauel, Mpu OTKa3ze OT
NOJNKMCAaHUusT WHPOPMHUPOBAHHOTO JOOPOBOIBHOTO COTJIACHSI, TOTOBOpPA OKa3aHMS IUIATHBIX
MEAMIMHCKUX YCIYr, a TakKe MpPH OTCYTCTBHH BO3MOXXHOCTH OKa3aTb HEOOXOIMMbIE
«3akazunky»  («Ilorpedburemnioy) MEIUIIMHCKUE  YCIIYI'HM, OTKa3aTh  «3aKa3yuKy»
(«IToTpeburento») B OKa3aHUU MEAULIMHCKUX YCIIYT, 32 HCKIIOUEHUEM SKCTPEHHOM METUITMHCKON
MIOMOIIH TPH >KU3HEYTPOKAIOIIUX COCTOSHUSAX.

3.2.2. M3menars [lpelickypaHT B OJHOCTOpPOHHEM Tmopsake. [Ipy 3TOM CTOMMOCTB
coriacoBaHHbIX ¢ <«3akazuukom» ([loTpebureneM) MEIUUIMHCKUX YCIYr HM3MEHEHUIO He
MOJIJIEKHUT.

3.2.3. Tlo cBOeMy YCMOTPEHHUIO OINpPEACNATh M 3aMEHATh MEIHIMHCKUX pPaOOTHUKOB,
YyYacCTBYIOUIMX B OKa3aHUM MEIMLIMHCKUX YCIYr, C Y4eToM TpeOoBaHUI JeicTBYyrOIEro
3aKOHOJATEbCTRA.

3.2.4. B cinydae HesiBKM WK ono3aanus «3aka3zunka» («Ilotpeburens») caenaTs nepeHoc
JaThl U BPEMEHU OKa3aHUs YCIYT'H IO CBOEMY YCMOTPEHMIO, C YUETOM MOXKeJIaHu! «3aKa3uuKa
(«ITorpeburens»).

3.2.5. B cny4yae HEOTIIOKHBIX COCTOSIHAN B MHTEpECax JKU3HU M 3/I0pOBBS «3aKa3unKa»
(«IToTpeburens») caMOCTOATENbHO ONpEAeNsTh O0BEM HUCCIEAOBAaHUM, MaHUMYIALIUA U
ONEpaTUBHBIX BMEIIATEIbCTB, HEOOXOAUMBIX JUIsl YCTAaHOBJIEHUS AMAarHo3a, OOCIIeJOBaHUS U
OKa3aHUs MEAUIMHCKON IOMOIIH, B TOM YHUCJIE HE IPEyCMOTPEHHOM J[oroBopom.

3.2.6. OTKa3aThCsl OT UCTIOHEHUS 00S3aTEIbCTB B CIIydae HEBO3MOKHOCTH WCTIOTHEHUS
no BuHe «3aka3zunkay («[lorpeOutensi»), a UMEHHO: HapyIICHUE IJIaHA JEYCHMS; HESBKH Ha
OuepeHOM TpueM; HapylleHHe peXuMa MPOBOAMMBIX MPOLENyp; HapyLIEHUS JHETHI;
37I0YMOTPEOJICHUST  alIKOTOJIEM, HAPKOTUYECKHMMM CpeICTBaMH M T.JA.; a TaKXkKe B Clyyasx,
MPElyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

3.2.7. IlnaTHple METUIMHCKHE YCIYTH MOTYT IPEIOCTaBIATBCA B IOJHOM O0beMe
CTaHJapTa MEIULUHCKON MOMOIIY J10O0 B BHJIE OCYIIECTBICHUS OTJACIbHBIX KOHCYIbTAUNA HITU
MEIUIUHCKUX BMEIIATEIbCTB, a TaKkke B 00beMe, MPEBBIMIAIONIEM OOBEM BBIMOIHAEMOIO
CTaHJapTa METUIIMHCKOM MOMOIIM, B COOTBETCTBUH C TpeOOBaHUSIMU 3aKOHO1aTesIbcTBa PO.
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3.2.8. OcymiecTBiiTh UHBIE  TIpaBa, IOPEIYyCMOTPEHHBIE  JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

3.3. «3Bakazunk» («[loTpeduTenby) Oeper Ha cebst 00s3aTENBCTBA:

3.3.1. IlpenoctaBisiTh TOJHYIO W MPaBAWBYI0 HHGOPMAIMIO O COCTOSHHUHM CBOETO
3JI0pOBBsI, TPEOYEMYIO /ISl OKa3aHUSI METUIIMHCKUAX YCIYyT (B TOM YHUCIIE, HO HE OTPaHUYUBAsICh, O
IEPEHECEHHBIX XUPYPTrUUECKUX BMELIATEIbCTBAX, TPaBMaxX, XPOHUYECKUX M HACIEICTBEHHBIX
3a00JICBaHNAX, AJUIEPTUH, CKIOHHOCTH K OOpa30BaHUIO KEJIOWIHBIX PYyOIOB, MPHUHUMAEMBIX
JIEKapCTBax).

3.3.2. CBoeBpeMenHO nHPOpMHIPOBaATH «ICTIOTHUTEIST» 00 NU3MECHEHHU COCTOSIHHSI CBOETO
3JI0POBbsl, BO3HUKAIOLIUX CIOXKHOCTSX, MOOOYHBIX 3¢¢exrax u T.I. B Ipolecce OKazaHUs
MEIUIUHCKUX YCIYT U TOCJIE UX 3aBEPIICHHS.

3.3.3. BeimonHsaTh Bce ykazaHus (pexkoMmeHAauuu) MenuIuMHCKUX —paOOTHUKOB
«VcniomHUTENS» U TPETHUX JIUI, IPUBJICYCHHBIX «VICTIOHUTENEM» Il OKa3aHUs 110 HACTOSIIEMY
JloroBopy MEAMLMHCKUX YCIYT, COOMIOaTh MPEANUCAHHbBIM PEeKUM HAONIOJCHHUS U OKa3aHUs
MEIUIUHCKUX YCIIYT, a TAK)KE BBIITOJIHATH PEKOMEHIALNH U YKa3aHUs, IPEIITUCAHHbIC Ha IEPUO.T
nocie okazaHust MeAUIUHCKUX YCIIYT.

3.3.4. Cobnronath peXUM JIEUEHUS, B TOM YHUCIIE ONPEIEIICHHBIM Ha MEpUOJI BPEMEHHOMN
HETPYJ0CMOCOOHOCTH, M TpaBWia MOBEACHMS IMallMEHTOB B MEAMLMHCKUX OpraHM3aLusaX, C
KOTOPBIM MOKHO 03HAKOMHUTKCS Ha CTOlKe Pecermien, mu6o Ha caiite «VcoTHATENS.

3.3.5. OmnatuTh MEIUIMHCKHUE YCIYT'M B MOPSAIKE, NPEIyCMOTPEHHBIM HACTOSILINM
Jorosopom

3.3.6. bepexxHO OTHOCUTBCS K UMYILECTBY «VcrOTHUTETS.

3.3.7. Coobmate «HMcrnoaHuTeN0» 00 U3MEHEHUH CBOUX JaHHBIX, BKIIOYAIONIUX aIpec
JUIsl HalpaBJIEHUs] KOPPECTIOHICHIINH.

3.4.  «3akazuuk» («IloTpeduTenny) UMEET MpaBo Ha:

3.4.1. Ilonmyyenue B TeueHHe cpoka JeiictBus JloroBopa KBaTU(pHUIIMPOBAHHBIX
MenuuuHCKUX YCIyT B TOPSIIKE M Ha YCIOBUSX Hacrosimero JloroBopa W B COOTBETCTBHH CO
CTaHJapTaMH U TPEOOBAaHUSIMMU, YCTAHOBIEHHBIMU JEHCTBYIOLIMM 3aKOHOIATEIbCTBOM.

3.4.2. Otka3 OT MEIUIIMHCKOTO BMEIIATEIbCTBA.

3.4.3. IlonmyyeHue TOMHOM M JIOCTOBEpHOW HWHGPOPMALMU O MPEIOCTABIIEMBIX
MEIUIIUHCKUX YCITyTaX, O COCTOSTHUM CBOETO 3[I0POBbS M WHOW WH(pOPMAINU, OTHOCSIIEHCS K
npeamery JloroBopa. Beimaua «3akazunky» (IloTpeburenio), 3aKOHHOMY IPEICTABUTEIIO
MEIUIIUHCKUX JTIOKYMEHTOB (KONHUH MEIWUIIUHCKUX OKYMEHTOB, BBIMMCOK W3 MEIUITTHCKHX
JIOKYMEHTOB), OTPaKAIOLINX COCTOSIHUE €T0 3/I0POBbsI OCIIE TOTYUEHHUS TUIATHBIX MEAUIIUHCKUX
yCIOyr BKIIOYasl CBEACHUS O pe3yiabTarax oOCIeNOBaHUs, AMArHO3e, METOJax JIeYeHHus, 00
UCTIOJIb3YEMBIX ITPU MPEAOCTABICHUHN TUIATHBIX METUIIMHCKUX YCIYT JIEKApCTBEHHBIX MpenapaTax
¥ MEIMIIMHCKUX H3JICTHSX, OCYIIECTBISETCS B yCTAHOBICHHOM JICHCTBYIONINM 3aKOHOAATEIbCTBE
nopsijike 6e3 B3UMaHMs JOMOTHUTEIBHOM MJIaThI.

3.4.4. OcymiecTBieHne WHBIX npas, MIPEyCMOTPEHHBIX JIEHCTBYIOIIIUM
3aKOHOJIaTEITLCTBOM

4. YcioBusi, cpoKH 1 MHGOPMALH 0 NPEAOCTABJIsIEMbIX MEJUIIHHCKHUX YCJIYyrax
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4.1. UcniomHUTENb 00€CTIeYMBaCT OKa3aHUe TUIATHBIX METUIIMHCKUX ycayr [ToTpeduremnto
(3aka3urMKy) B COOTBETCTBUM C HACTOSIIIUM J{OroBOpoM, Ha3HAYEHUSMU MEIUIIUHCKUX
pabotHukoB McrnomHuTeNs, MEIUIMHCKOW JOKYMEHTAallMei, a TakKe COrJacOBaHHBIM C
[Torpeburenem muaHoM jedeHus (IpU OKa3aHUU YCIYT B YCIOBUSAX CTAllMOHApA).

[Ipn okazaHuM METUIIMHCKOW TIOMOIIM B CTAI[MOHAPHBIX YCIOBUSX IUIAH JICUCHHS
odopmisieTcs B BUJE JOMOJIHUTEIBLHOTO COTTAIICHUS K HAcToAleMy JloroBopy U SIBISETCS €ro
HEOTHEMJIEMOM YaACTBIO.

I[Ipu  okazanum  amOyNaTOPHO-MOMUKIMHUYECKON  TOMOIIM,  TEIEMETUIIUTHCKUX
KOHCYJIbTAIIMI M MHBIX MEIUIIMHCKUX YCIIYT, HE MPEIOIaralolnx COCTaBICHUS TIaHa JICUEHUs,
00BEM U COCTaB yCIYT OMPEENAI0TCS BEIOpaHHBIMU U orutaueHHbIMU [loTpebuTenem ycnyramu,
MEAWIIMHCKIMHU ITOKA3aHUSIMHA W HA3HAYCHUSIMU METUITUHCKUX paOOTHUKOB McomHuTENS.

4.2. Cpoku OXUJaHHs TPEJOCTABICHUS IUIATHBIX METUIIMHCKUX YCIYT OINpPEAesIoTCs
IyTeM TIPEIBAPUTEIBHON 3amucH 1o TenedoHy Win depe3 GpopMy oOpaTHOW CBS3HM Ha caite, C
yueToM rpaduka paboTbl MEIUIIMHCKUX PaOOTHUKOB.

4.3. 3axnrouass HacTtosAummil goroBop, «3aka3uuk (Ilorpedurens)» oco3Haer, uyTO B
Mpolecce OKa3aHWs MEIULMUHCKON YCIYyrd CYIIECTBYeT BO3MOKHOCTh BO3HHUKHOBEHHS
HEOOXOAMMOCTH HM3MEHEHHUS COTJIACOBAHHOTO MEPEUHs] MEAMIIMHCKUX YCIYT TMOJHOCTHIO HIIU
YaCTUYHO, BKIIFOUasl JOMOJHUTENbHBIE MEIUIWHCKHAE MPOLEAYPhl (M MaHUIYIALUN), KOTOPHIE
HEBO3MO>KHO TPEABUIETh HA MOMEHT IMEPBHUYHOIO OCMOTpA OINPECICHHO WX MOJHOCThI0. Ha
MOMEHT Hayalla OKa3aHUS MEIUIMHCKHUX YCIYT JIOMYCKAeTCs YCTaHOBJIEHHUE MPEABAPUTEITHHOTO
JMarHosa.

4.4. «cniomHUTENDY 1aeT TapaHTHIO Ha:

- UCIIOJIb30BaHUE CEPTUPHUIIMPOBAHHBIX MATEPUATIOB, MEIUIIMHCKUX TMIpernapaTtoB H
CPEICTB;

- 6€301acHOCTH MTPOBOIMMOTO JICUEHUSI C COOTIOIEHUEM MPABHII ACETITUKU U aHTUCENTHKH,

- OKa3aHHe YCIYT cepTU(PUIMPOBAHHBIMHE CIICUATHCTaMHU, 001aIal0IUMU HEOOXOTUMOMN
KBaJIM(pUKALMEH.

4.5. «3aka3unk (ITotpeOuTens)» yBeAOMIICH U COTJIACEH C TEM, YTO MEAUIIMHCKUE YCIYTH
SIBIITIOTCS.  CTICIIM(PUYHBIM BUJIOM JICATEIBHOCTH, MPU KOTOPOM TMPOBEICHUE MEIHIIMHCKUX
MEPONPHUATHIA JaXe MpPHU YCIOBUUM HX TOYHOTO COOTBETCTBHS YCTAHOBJICHHBIM HOpMaM U
npaBujIaM, MEIUITMHCKUM TTOKa3aHUSIM HE MOXKET TapaHTUPOBATh ITOJTHOTO BBI3JJOPOBICHUS HIIN
WHOTO OXumaemoro 3akazuumkoMm «lloTpeOutenem» pe3ynpTaTa, MOCKOIBKY JACHCTBEHHOCTH
MEJUIIMHCKOW TTOMOIIM 3aBUCUT HE TOJIBKO OT BBIODAaHHOW TaKTHUKH JICUCHHS W JCHCTBUU
MEAWIIMHCKOTO TIEPCOHANa, HO M OT MHIWBUIYaJbHBIX OCOOCHHOCTEH OpraHm3Ma, COCTOSHUS
3I0POBBSI OPTaHOB M CHCTEM, COIMYTCTBYIOIIUX 3a00JIEBAaHHM, YCIOBHM >KU3HEACATEIHHOCTH U
WHBIX, HE MTOAJAIOIINXCS TOYHOMY MPOTHO3UPOBAHUIO U YUETY 0OCTOSTENHCTB.

4.6. Cormacue <«3akazunka» («[loTpeOutens») Ha MNPETOCTABICHUE CBEACHUH,
OTHOCSIIIXCS K BpadeOHOH TaifHe, TpeTbuM JHIaM O(OPMIISIETCS HEMOCPEACTBEHHO B
MPUCYTCTBUH COTPYAHUKOB «VcromauTensy. JJoKkyMeHThI, COCTaBICHHBIE B MHBIX OpTraHU3AIIHIX,
HE SIBISIOTCS OCHOBAaHMEM ISl TIPEJOCTABICHUSI CBEICHHM, 3a MCKIIOYEHHEM HOTapUaTbHOTO
yaocTtoBepeHus nmoanucH «3akazunkay («Ilotpeduremnsy).
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4.7. TeneMeIUUHUHCKUE KOHCYIbTAIIMK TIPEIOCTABISIOTCS B MOPSIKE, MPEAYCMOTPEHHOM
[Tpunoxenuem 1 x Hactosmeit Odepre.

5. CToumMoCTh, CPOKH M MOPS/IOK OIJIATHI MEIUIIUHCKUX YCJIYyT

5.1. OOmasi CTOMMOCTh METUIIMHCKHX YCIYI YCTaHABIMBACTCSI B COOTBETCTBUHU C
[IpefickypaHToM, NeMCTBYIOIMM Ha MOMEHT OKa3aHHs MEIUIUHCKON YCIIyTH, U IPeABAPUTEIHHO
cornacoBbiBaercs «3akazunkom» («llorpebutenem»). Komms Ilpeiickypanta MOXKeT OBITh
nepenana «3aka3uuky» («I[lorpebutento») o oTaeNIbHOMY 3a1pocy.

CornacoBanue «3akazuukom» («IloTpedutenem»), o0bemMa U CTOUMOCTH MEIULIMHCKHUX
yCIyr, TMpPeloCTaBIsIEeMbIX B COOTBETCTBUM C HacTosAmMM JIOroBOpoM M yKa3aHHBIX B
[IpeiickypaHTe, SBISETCS HACTYIUIEHUE OJTHOTO U3 COOBITHMA:

- IOJIIMCAHNE IJIaHa JIEYeHUsl, 0(DOPMIIEHHOTO B BHJIE JIOTIOJIHUTENILHOTO COIJIAIIEHUs K
HacTosemy Jlorosopy «3akazunkom» («Ilorpedurenem»);

- IOCTYIIJICHUE JACHEXXHBIX CPEACTB Ha pacyeTHHIN cueT win B kaccy «lcnonaurensy.

5.2. Omnara 3a MEIULUUHCKUE YCIYTH, OCYLIECTBISIETCSI B COOTBETCTBUM C
«[IpeiickypanTom» HcronHutens, HalIUYHBIMM JICHE)KHBIMH CpEACTBAaMH B Kaccy WM
MOCPEACTBOM MEPEUNCIICHUSI IEHEKHBIX CPEACTB Ha pacyeTHbIN cueT «VIcnoaHUTeNns » B 1I€Hb UX
OKa3aHMs, B pa3Mepe CTOMMOCTH MEAMLIMHCKUX YCIYT, corjacoBaHHblx CTOpoHamMu B
yCcTaHOBJIEHHOM JloroBope nopsake.

53. [Ilpu yBenmMuYeHHWH 3aIUIAHUPOBAHHOTO O0beMa IMPOBOJAMMOIO  JIEUEHUS,
COTJIACOBAHHOTO MEpPBOHAYAIBbHO, «VcnomHuTENb» 0043yeTcs yBEIOMHUTh 00 ATOM «3aKazuuKa»
(«IToTpebutens»), a mociueqHUH 00s13aH MPOM3BECTH HEOOXOJUMYIO JOIUIATy 3a MEAULIUHCKUE
yCIyTH, TPEBbIIIAIOMIKE MepBOHAYaIbHbIE 00beM. CTOMMOCTh MEAMIIMHCKHX  YCIyT
yCTaHaBJIMBaeTCsl B COOTBETCTBUU C llpelickypaHTom, NeHCTBYIOIIMM Ha MOMEHT OKa3aHMs
MeAMIMHCKON ycnyru. llpenocraBieHue TOMOIHUTENBHBIX YCIYr OCYILECTBISETCS B MOPSAKE
100%-i1 mpenomnatel €€ o01el CTOMMOCTH.

5.4. B cnyuae otkaza «3akazunka» («Ilorpeburensi») mocne 3akimouenust [JoroBopa ot
NOJYYeHUsT MEIUIMHCKUX Yclyr «3aka3uuk» («IloTpeburens») omjgauyMBaeT CTOUMOCTh
(aKkTHYECKU OKa3aHHBIX YCIIYT.

5.5. B cayyae BO3HUKHOBEHHs OOsS3aHHOCTEH 1O BO3BpaTy JCHEXKHBIX CPEACTB
«VcnomHAUTENB» OCYIIECTBISIET BO3Bpar B TeueHue 10 KaneHIapHBIX THEH:

- HaTUYHBIMHU CPEJICTBAMHM M3 KacChl, INPH BHECEHWU CPEICTB «3aKazdHMKOM»
(«IToTpebutenem») uepes Kaccy;

- Oe3HAIMYHBIM CcIIOcOO0M, IpH omiaTe «3akazuukom» («IloTpedurenem») Ge3HATUYHBIM
CIocoo0oM.

5.6. Jlatoif myaTexka W MOMEHTOM HUCIOJHEHHUS OOS3aHHOCTH  «3aKa3uuKa»
(«IToTpeburens») OIIATUTH YCAYTH CUWUTACTCA Jara TOCTYIUICHUS JIEHEKHBIX CpPEICTB Ha
pacyeTHbIi cueT uiu B Kaccy «McronHuTensy.

6. OrBercTrBeHHOCTH CTOPOH
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6.1. 3a HeMCHOJHEHNWE WM HEHAJIe)KAIlee MCIOJHEHHE 00S3aTeNIbCTB CTOPOHBI HECYT
OTBETCTBEHHOCTb,  IPEIYyCMOTPEHHYIO  HactoammMm  JloroBopoM U AEHCTBYIOLIUM
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

6.2. Ilpu BO3HUKHOBEHHMH OOBEKTHBHBIX MNPUYMH (B T.4. OOYCJIOBJIEHHBIX
00CTOSITENILCTBAMU HENPEOAOIMMON CUJIbI), IPEMATCTBYIOIINX OKa3aHUIO MEAULIMHCKON YCIIyTH,
«Hcnonuutens» He3aMeATUTENbHO HHGOpMupyeT 00 3ToM «3akazuuka» («l[lotpebutens») u
NPUHUMAET HEOOXOIMMBbIE MEPHI K BO30OHOBJICHHIO BHITIOJIHEHUS! CBOMX 0053aTEIILCTB.

6.3. B cunyuasx nHapymenus «3akazunkoMm (IloTpeOutenem)» ycloOBUN HACTOSIIETO
JloroBopa 1 pekoMeHJaluil MeAULMHCKMX paboTHUKOB «VcronHuTens», MOCIEIHUN BIpaBe
MPUOCTAHOBHUTH TPOBEACHUE JIeUeOHO-IUArHOCTHUECKUX MEPONPHITH (32 HCKIIOYEHHUEM
IPOBEICHUS JICUCHUS 110 )KU3HEHHBIM ITOKa3aHUSAM / SKCTPEHHOMN TTOMOIIIH).

6.4. Ilpu BO3HUKHOBEHUM MPETEH3WU MO KAUECTBY OKAa3aHHOW MEJMIIMHCKOW YCIyrd
«3akazuuk ([lorpeburens)» momaeT ee B MACHMEHHOW (OopMe Ha IMOYTOBBIM aapec WK aJpec
ANeKTpOHHOU TouThl McnomHuTens, yka3aHHble B pas3fenie AoroBopa «PexkBU3UTHI cTOpoH». B
NPETEH3UHN JOJDKHBI COJICPIKATHCSI CBEACHUS, AOCTATOYHBIC ISl MACHTH(HUKAIMH «3aKa3unKa
(ITorpebutens)» (PHUO, nata npegocTaBieHHs] MEAULIMHCKON YCIyTU U €€ BUM), a TAKKE CYTh
NPETEH3UN U KOHTAKTHBIC JaHHBIE Ui OnepaTHBHOW cBs3M C «3akazunkoM (Ilorpebutenem)»
(Tenedon, agpec neKTpoHHON 1mouThl). [IpeTensus paccmarpusaercs McnoaHureneM B Te4eHUE
10 (necsiTi) mHEH ¢ AATHI €€ MOJIYYCHHS.

7. HOpﬂlIOK H3MEHCHUSA U PACTOPKEHUSA JOT0BOpa

7.1. 3MeHeHus W AONOJHEHUs K HacTtosdumeMmy JloroBopy INEHCTBUTENBHBI, €CIM OHU
COBEpUIEHbl B MHCbMEHHOM (opMe M MOANKUCAHBl CTOPOHAMHU WIM MX YIHOJIHOMOYEHHBIMU
MIPEACTABUTEISIMHU.

7.2. 1oroBOp MOKET OBITh pACTOPTHYT JOCPOYHO, B CBA3H C IEUCTBUAMU (O€3/1€HCTBUSIMU)
«3akazunka» («lloTpebutens»), koTopsie (pakTHUECKH MPEMATCTBYIOT OKA3aHUIO MEIUIIMHCKUX
yCIIyT TU00 Je/1atl0T HEBO3MOXKHBIM UX MCIOJHEHHE KaUYeCTBEHHO, CBOEBPEMEHHO WM B TIOJTHOM
o0BeMme.

7.3. Hactosamuii JloroBop MOXeT OBITh pPAacCTOPTHYT IO OCHOBAHUSM U B MOPSIKE,
IIPEyCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

7.4. «3aka3zuuk (IlorpebuTens)» BHpaBe OTKA3aThCSA OT HUCIOJTHEHUS 005A3aTENbCTB IO
JloroBopy npu ycioBuu omuiatel MicnoaHuTento okazaHHBIX MEAUIIMHCKUX YCIYT U ITOHECEHHBIX
«McnonHuTenemM» pacxoioB.

7.5. Ilpm HamuuuM OCHOBAaHMW MAJ1 NpUMEHeHus 0. 7.2 Hacrosuero Jlorosopa
«Hcnomuutens» yBegomisger «3aka3zumkay («llorpebutensi») o6 stom. I[lpm nelicTBusx
«3akazunka» («Ilorpedburens»), BeIpakaonux UTHOpHUpoBaHue TpedoBanuii Kimmuuku, Jlorosop,
MOJKET OBbITh, pacTOPTHYT «VIcrioTHUTENEM» B OJJHOCTOPOHHEM IMOPSIJIKE.

7.6. Bo Bcex cmyudasx pacropxkenue JloroBopa CTOpoHBI 00s3aHBI HCHOJIHHUTH BCE
MPUHSTHIE Ha ce0s MO0 HACTOALIEMY JAOTOBOPY 00s3aTeIbCTBA U MMPOU3BECTH B3aUMOPACUETHI 10
JlaTbl OKOHYaHMs AercTBuil Jlorosopa.

8. 3akounTe/IbHbIE MOJI0KEHUS
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8.1. Hacrosmmii JloroBop siBiisieTcst MyOIMYHBIM IOTOBOPOM, €ro JopMa pacrosiokKeHa Ha
Caiite VcnonHurens [uis 03HAKOMJIEHUsI HEOTPAaHUYEHHOT'O Kpyra JIUII.

8.2. Hacrosimuii [loroBop 3axitoueH B MOPSAKE, ONMCAHHOM B IpeamOyiie oepTsl 0 ero
3aKJIIOYCHUH.

8.3. loroBop BCTymaeT B CHJIy C €ro JaThl akIenTa B TOpPSIKe, MPeayCMOTPEHHOM
HacTosILUM J[oroBopom u JeiicTByeT 6eccpodHo.

8.4. Bce cniopsl 0 HACTOSIIEMY TOTOBOPY HJIM B CBSI3U C HUM, B TOM YHCIIEC KaCAIOIINECs
€ro CyIIEeCTBOBaHHUS, JEHCTBUTEILHOCTH, MCIIOJHEHUS, W3MEHEHMs, MPEKpAIlEeHUs, PeIIatoTCs
IyTEM MIEPEroBOPOB, C MPUBJICUYCHHEM KIMHUKO-IKCIIEPTHON KOMUCCHH «VICTIONHUTEINS» B CPOKH,
IPEIYyCMOTPEHHBIE 3aKOHOJATEIbCTBOM. B cilyyae HEBO3MOXKHOCTH pPAa3peIIUTh CIOp IyTeM
NIEPErOBOPOB CIIOPHI MOJIEKAT PACCMOTPEHUIO B CYE.

8.5. «McnonmHuTenb» BOpaBe HE MPUCTYNaTh K OKA3aHUIO MEAMLMHCKUX YCIYyr IO
HactosimiemMy JloroBopy 10 MoMmeHTa ucnoiaHeHusi «3akazuukom» («Ilorpebutenemy»)
00513aTeNIbCTB 10 OIIaTeé B COOTBETCTBUHU C I1.5.2. HacTosuero /lorosopa.

8.6. 1o 3akmrouenus Jlorosopa «3akazunk» («[loTpedutenb») cuuTaeTcs yBeIOMICHHBIM
0 TOM, 4YTO HecoOmoJeHue Yyka3aHui (pexoMenpanuil) «VcnoiaHurens» (MeIUIMHCKOIO
pabOTHUKA, MPEIOCTABISAIONIETO MJIATHYI0 MEIUIUHCKYIO YCIYyTy), B TOM YHCJ€ Ha3HaYeHHOI'O
peKuMa JICUeHHs,, MOTYT CHU3UTh KaueCTBO MPEJOCTABIIAEMON IIATHOW MEIUIIMHCKON YCIYTH,
MOBJIEYb 32 COOOM HEBO3MOXKHOCTb €€ 3aBEpILEHHUS B CPOK WM OTPHUIATEIbHO CKa3aThCs Ha
COCTOSIHUU 370pOBbs «3akazunka» («IloTpedburens»).

8.7. HeorreMnemoii yacThio HacTosmiero Jloropopa siBIsSIOTCS:

- [Ipunoxenne Ne 1 [Topsinok mpoBeaeHUs TENEMETUIIMHCKUX KOHCYIbTALlUI

- [Ipunoxenne Ne 2 Cornacue Ha 00pabOTKy MEPCOHATBHBIX JaHHBIX
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IIpuioxenne Ne 1
K YCJ0BHSM OKa3aHMSl YCJIYT
(JoroBop Ha oOKka3aHWe MVIATHBIX METHIITHCKUX YCJIYT)

MOPATOK NPOBEJEHUA TEJEMEJAIMHCKUX KOHCYJIbTAIIUIA

1. O6mue nonoxxeHus

1.1. Hacrosmmii [Topsimok ompenenser 0ocOOEHHOCTH OKa3aHUS MEIUIIMHCKHX YCIYT C
OPUMEHEHUEM TeJIEeMEAMLIMHCKUX TEeXHOJIOrui (namee — VYciayru) B COOTBETCTBUU €
3aKoHOAaTenbCcTBOM Poccuiickoil @enepannu U SABISETCS HEOThEMIIEMOM 4dacTero Jlorosopa
OKa3aHMsI IUTATHBIX MEULIMHCKUX YCIYT.

1.2. TenemenuuuHCcKas KOHCYJNbTallUd HPEACTaBIA€T CcOOOW  AMCTaHLHOHHOE
B3auMoJIeiicTBUEe MenuIUHCKoro padotHuka Mcnomnurens u «3akazuuka» («lloTpedutesns»)
MOCPEICTBOM HH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH B PEKUME PEaTbHOTro
BpPEMEHU JIMO0 myTeM 0OMeHa JIEKTPOHHBIMU JIOKYMEHTaMU U COOOIIEHUSIMH.

1.3. TenemenuuuHCKAE KOHCYJNBTAIIMH TPOBOIATCS MEIUIIMHCKUMU pPaOOTHUKAMU
HcnonHurensa, UMEOUMMH HeoOxonumoe oOpazoBaHMe W KBanu¢ukamuio. MHpopmanus o
BeIOpaHHOM KoHCynmbTaHTe ©  JKelaeMOM BpEMEHH TMONy4eHHs YCIYyrHm cooOmaercs
«3akazunkom» («Ilotpeburenem») oneparopy Call-ientpa VcnoaHurens B MOMEHT 3aIllUCH Ha
Koncynpranuro. CBeneHuss 0 MEAMIWHCKUX pPAa0OTHUKAX, YYACTBYIOIIUX B OKa3aHHU
TeJIEMEIMLIMHCKUX KOHCYJIbTAIMH, pa3Meniaercs Ha opunuansHoM caifte McnonHuTens.

2. OCOOEHHOCTH TENEMETUIITHCKUX KOHCYIbTAIUI

2.1. TenemeqUIMHCKAask KOHCYIbTALIMS HE 3aMEHSET OUHBIN MpUEeM Bpaya B ciydasx, Korjaa
JUTS TIOCTAaHOBKY JMArHO3a, OTIPE/ICIICHUS TAKTHKH JICYCHHUS TMOO0 OLIEHKU COCTOSHUS «3aKa3unKa
(«IToTpebutrensi») TpeOyercs mpoBedeHHE (U3UKAIBHOIO OCMOTpPA, JHArHOCTUYECKHUX
WCCIIEIOBAaHHIA MITH UHBIX MEIUIIMHCKUX BMEIIATEIILCTB.

2.2. B paMkax TeneMeqUIIMHCKON KOHCYIbTAallui MEUIIMHCKUN PaOOTHUK BIpaBe:

— aHaJIM3UpOBaTh NpeAcTaBieHHble «3akazunkom» («[loTpeburenem») MeAMIIMHCKHE
JOKYMEHTBI U Pe3yJbTaThl UCCIIEIOBAHUM;

— TPEIOCTABIIATH PA3bICHEHUS MO BOIIPOCAM COCTOSHUS 3/I0POBbS;

— JaBaTh PEKOMEHJIAINH IO JalbHeHeMy 00cie10BaH IO, HAOIIOICHUIO U JICUEHHIO;

— OLEHUBaTh 3(PPEKTUBHOCTh paHee HA3HAYEHHOTO JICUEHUS;

— B YCTaHOBJICHHBIX 3aKOHOM CIy4asiX KOPPEKTUPOBATh paHee Ha3HAUEHHOE JICUCHNE;

— OCYIIECTBIISITh WHBIE JEHCTBHUS, JOIyCKaeMble 3aKOHOJATENLCTBOM Poccuiickoit
®deneparun B chepe NpUMEHEHUs TeIeMEeTUIITHCKIX TEXHOJIOTHH.

2.3. TenmememuuuHCKas KOHCYJIBTAIlUsl TIPOBOAMTCS HA OCHOBAaHHHM CBEICHUH W
JIOKYMEHTOB, TpEeAOoCTaBlIeHHbIX «3aka3zuukom» («llorpeburtenem»). McnonHurtens He Hecer
OTBETCTBEHHOCTH 32 TIOCIEJCTBHS TIPEJAOCTABICHHUS HETOJHOW, HEIOCTOBEPHOW WK
HECBOEBPEMEHHON MH(POpPMALIUH.

2.4. Tlo pe3ynbTaTaM KOHCYJIbTalluM «3aka3dyuky» («[loTpedurento») MoxeT OBITh
IPEOCTaBICHO MEIULIMHCKOE 3aKII0YEHNE, PEKOMEHIALUH JINOO0 MHON METUIIMHCKUN JTOKYMEHT
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B o0beMe, NPeayCMOTPEHHOM 3aKOHOJaTelnbcTBOM Poccuiickoit denepanuu ¥ BHYTPEHHUMH
pernamentamu VcronHurens.

3. Tlopsimok 3anmucH U MPOBEACHUS KOHCYJIbTAI[H

3.1. Jlns monydeHHs TEIEeMEIUIIMHCKOW KOHCYIbTanuu «3aka3zuuk» («IloTpedurennby)
HAaIpaBJsieT 3asBKY MOCPENCTBOM caiiTa McnonuuTens, uepes onepatopa Call-uenrpa, 1160 nHbIM
croco6oM, MpeyCMOTPEeHHBIM McronHurenem.

3.2. Ilocne momyyeHus 3asBKU VICTIONHUTENb COTJAcOBBIBACT C «3aKa3uyuKOM)»
(«ITorpeburenemy») nary, BpeMs u ¢popMaT MPOBEACHUSI KOHCYIbTAIUU.

3.3. Jlo Hayana koHcyibTaluu «3aka3uuk» («I[lorpedburens») 00sf3aH NpPenOCTaBUTH
JIOKYMEHTHI U CBEJICHH S, HEOOXOIMMBIE JIsl OKa3aHHsI YCIIYTH.

3.4. MeauuuHCKUE JOKYMEHTHI MOTYT HAIPaBISATBCS 4Yepe3 JIMYHBIA KaOWHET,
creruanbHbie GopMbl Ha caiite MicnomHuTens, 1o 3JeKTPOHHOM MoYTe TMO0 UHBIMH crioco0amu,
onpezeneHHbIMU McrionHuTeneM.

3.5. TpeboBanus k nepenaBaeMbiM (aitiaM, BKIIIOYas JOMYyCTHUMbIE (popmatbl, 00beM U
CrocoObI TIepe/Iaun, pa3MeIIalTcs Ha caiite MicomHuTeNnst 1 MOTYT U3MeHsAThbes Mcnonnurenem
B OJIHOCTOPOHHEM TOPSIKE.

3.6. KoHcynbTanus NOpOBOJUTCS B COIVIACOBAHHOE CTOPOHAMHM BpEMsI IOCPENCTBOM
BUJICOCBSI3H, ayJMOCBS3H JINOO UHBIX CPEJACTB AUCTAHIIMOHHOTO B3aUMO/IEHCTBHS, HCIIOJIBb3YEMBIX
Hcnonaurenem.

3.7. B ciiydae HEBO3MOKHOCTH MPOBEACHUS KOHCYJIbTALUU M0 TEXHUYECKUM IIPUUUHAM
HcnonHuTenp BIpaBe IMEPEHECTH KOHCYNBTALMIO HA JIPYroe BpEMsl, COTJIACOBAaHHOE C
«3axazuukom» («IloTpedurtenem»).

4. TexHuueckue TpeOOBaHUS

4.1. Ycnyru okassiBatoTcs «3aka3uuky» («IloTpedurento») TUCTaHIIMOHHBIM CIIOCOOOM B
peXHMe pealbHOr0 BPEMEHM C MCIOJIb30BAHUEM CPEJCTB BUACOKOH(EPEHIICBSI3U, B TOM YHUCIIE
caira McnonHurens.

4.2. Oxazanue YCIyr MOXKET OCYIIECTBISATHCA C HCIOIB30BAHUEM CJIEAYIOIIETO
oOopynoBanusi «3akazuuka» («IloTpeburens»). NEepCOHANbHBIM KOMIBIOTEP, MOOMIIBHOE
YCTPOMCTBO.

4.3. O6opynoBanue «3akazuuka» («[lorpedburens»), ¢ MOMOIIBI0 KOTOPOTO MIAHUPYETCS
OKa3bIBaTh Y CIYTH JIOJKHO COOTBETCTBOBATH CIIEIYIOIIUM TPEOOBaHUSIM:

4.3.1. IIpu ncnons3oBanuu IlepcoHabHOTO KOMIBIOTEPA:

- [ToaxmroueHHas K KOMIBIOTEPY BUAEOKaMepa ¢ paspemenneM He Huxke 1024x720
(B citydae, eciu BbIOpaH crioco0 OKa3aHUs YCIYT € UCIOJIb30BaHHEM BUICOCBSI3H)

— [TonkitoueHHBIH K KOMIBIOTEPY MHUKpPOGOH (B cilydae, eciu BbIOpaH crnocod
OKa3aHUs yCIyT C HUCIOJIb30BAaHUEM BHJI€0- UIIU AyAHOCBSI3H)

— Onepannonnas cucreMa MS Windows Bepcueit He Hmxe XP nian Mac OS X

- Bpayzep Google Chrome (pexomenayemsiit), Mozilla Firefox wnmm Opera
MOCJIETHEN BEPCUH.

- Kanan JI0CTyTIa B WutepHer HE HUKE 1 Mowut/cex

4.3.2. [Ipu ucnosb30BaHUU MOOUIIBHBIX YCTPONCTB:

- 10S 8.0 wu 6oree MO3HSS BEpCUS
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- Android 4.1 wnu 6osee mO3aHSS BEpCUS

B cnyuyae ecnm oOopynoBanue «3akazuuka» («lloTpeburens») He COOTBETCTBYET
yKa3aHHBIM TpeOOBaHUAM, OKa3aHUE Y CIYT SBISETCS HEBO3MOKHBIM.

4.4, «Bakazunk» («I[loTpeOuTenp») CaMOCTOSTENFHO OTBEYaeT 3a COOTBETCTBHE
yKa3aHHBIM TpeOOBaHMUAM HCIONB3YEMOTO0 MM o0opynoBaHus. lcmonHuTens HE Hecer
OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh MoiydeHus «3akazuukom» («llorpeburtenem») VYcmyr,
BO3HUKIILYIO 110 TEXHUYECKOU MPUUHHE.

4.5. UcnonHuTens nepes okazaHueM Y CIyr MOKET IPOBOJIUTH IPOBEPKY 000py10BAHUS
«3akazunka» («IloTpeburens») Ha COOTBETCTBHE, TaKas MPOBEPKAa HOCHUT WH(POPMALMOHHBINA
XapakTep U He BJIeYeT HUKAKUX [TPABOBBIX MOCIEACTBUI U 00s3aTenbeTB A McnomHuTens.

4.6. B cnywyae oka3aHuss YCIyr € MHCIOJIB30BAaHUEM IEPCOHAIBLHOTO KOMIIbIOTEpPA
«3aka3zuuk» («IlorpeduTenby») momyuyaer 1octyn K Yciayram ucnoib3ys Suaekc Tenemoct, Be6-
BepcHio MecceHpkepa MAX, 1mbO0 WHOrOo CpeacTBa BHJICO/aAyTUOCBI3M IO  yKa3aHHIO
Hcnonuurens. Peructpauus B cepBrcax OCYIIECTBIISETCS CaMOCTOATENBHO (MM UCIOIb3YIOTCS
CYILIECTBYIOIIME aKKayHThI IoJyib30BarTens). [Ipy HEBO3ZMOXKHOCTH MOJIb30BATENs MCIOIb30BATh
yKa3aHHbIE METO/Ibl YCIIyra MOXET ObITh OKa3aHa MOCPEICTBOM Tele()OHHOM CBSA3U MO HOMEpY,
YKa3aHHOMY I10JIb30BaTeJIEM B 3ampoce.

5. IlepeHoc 1 0TMEHA KOHCYIbTAllUN

5.1. «3Bakazuuk» («I[loTpebutenb») BHOpaBe OTKa3aTbcd OT  TeJEMEAUIIMHCKON
KOHCYJIbTAllUM JINOO TEepeHecTH AaTy U BpeMsl ee MpoBeAeHus, yBenomuB Mcmomnurens mo
KOHTaKTHBIM JJaHHBIM, YKa3aHHBIM Ha OQUIMAIIbHOM caiite McnonHuTens, He mo3aHee 4yem 3a 24
(1BaALIaTh YETHIPE) Yaca JI0 COTIaCOBAaHHOTO BPEMEHM Hayana KOHCYJIbTAIUH.

B cmyusae cBoeBpemenHOro yBeaomisieHus VcmomHHWTENb MO BBIOOPY «3akazuukay
(«IToTpebutens») oCyIIeCTBISIET IEPEeHOC KOHCYIbTAMHU Ha IPYTYIO JaTy U BpeMs JInOO BO3BpaT
JIEHEKHBIX CPEJICTB B MOPSAJKE, IPEeyCMOTpEeHHOM [loroBopoM.

B cnydae yBenomienus MeHee deM 3a 24 (IBaAuartek 4YeThlpe) dyaca A0 Havaia
KOHCYJIbTAIIMM, a Takke B ciydae HeBbIxoga «3akazuumka» («lloTpebutens») Ha CBs3b B
COIJIACOBAHHOE BpeMsi 0e3 NpeABapUTENbHOIO YBEAOMIIEHUs McromHUTENs, yciayra cuuTaeTcs
HEoKa3aHHOM Mo BUHE «3aka3uukay («[loTpeburtens»), 1 K OTHOLIEHUSM CTOPOH MPUMEHSIOTCS
MOCIIEACTBHSI, IPENYCMOTPEHHBIE JJOTOBOPOM OKa3aHMs IUIATHBIX MEIULIUHCKUAX YCIIYT.

6. 3aKITIOYHTETBHBIC MTOJIOKEHHS

6.1. ®dakr mnoxakmoueHus «3akazunka» («[lorpeOutens») K TeleMEIUIIUHCKON
KOHCYJIBTAIIMM W YJ4acTUsl B HEW MOATBepkmaeT coriacue «3akazumkay («I[lorpebutens») Ha
MOJIy4YE€HUE MEINLNHCKON IOMOIIN C IPUMEHEHUEM TEIEMENUIIMHCKUX TEXHOJIOTHH.

6.2. Bo BceM ocTainbHOM, 4YTO HE yperyaupoBaHO HacTosmmMm [lopsakom, CTOpOHBI
PYKOBOACTBYIOTCA JlOrOBOPOM OKa3aHUs IUIATHBIX MEIULMHCKUX YCIYT, 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu v JIOKAIbHBIMU HOPMAaTUBHBIMM akTaMu VcrionHuTesns.
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[Mpunoxenue Ne 2 x YCIIOBUSM OKa3aHUs yCIyT
([loroBop Ha OKa3aHHE TUIATHBIX MEAUIUHCKUX YCIIYT)

Corsacue Ha 00padOTKY NEePCOHAIbHBIX JAHHBIX

Hacrosmum 3aka3unk cB0OOOHO, CBOEH BOJIEH U B CBOEM MHTEpECE AA€T B COOTBETCTBUHU
co crarbell 9 @enepanbHoro 3akoHa ot 27 uroig 2006 r. N 152-03 "O nepcoHaabHbIX JaHHBIX"
OO0miecTBy C OrpaHUYEHHOW OTBETCTBEHHOCTHIO «lIeHTp HWHHOBAIIMOHHBIX MEIUIIMHCKHX
texHonoruity MHH 7701362604, OI'PH 1137746528710, aapec mectoHaxoxaeHus:: 115191
Mockga, JlyxoBckoit niep., 1. 22b (manee — Mcnonautens/Oneparop) coriiacue Ha o0padoTKy
CBOHMX NMEPCOHAJIBHBIX JTAHHBIX U JTaHHBIX (U3HYECKOT0 JINIA, 3aKOHHBIM NPeICTABUTEIEM
KOTOPOro OH SIBJIsieTCA M B HMHTEpecax KOTOPOrO OH 3aKiroydaeT Hactosumii Jlorosop,
BKITIOUAIONTNX: (DaMUJIHIO, UMSI, OTUYECTBO, TIOJ, AATy U MECTO POXKICHHS, aJpec MPOKUBAHUS,
KOHTAKTHBIN Telae(OH, aipec JIEKTPOHHOM MOYThI, MACTIOPTHHIE TaHHbIE, CBEJCHHS O COCTOSTHUU
MOETO 370pOBbs, 3a00JIEBaHUAX, Cllydasx oOOpaleHuss 3a MEAMIMHCKOW IOMOUIBIO,
dbuznonornueckre 0COOEHHOCTH, MTO3BOJIAIOIINE YCTAHOBUTD JTUUYHOCTD, B T.Y. C UCIIOJIH30BAHUEM
cpenctB (oto m Buaeo ¢ukcanuu (mamee — IlepcoHalbHBIC JaHHBIC) - B IENSAX OKa3aHUs
MEAMIIMHCKUX YCIyT (anee — Yciyru) no Hactosmemy Jlorosopy.

Takoke mepcoHaNbHbBIE JAHHBIE MOTYT OBITH UCTIOJIB30BAHBI C IIEJIBIO:

—TpenocTaBiieHus MHe HHbopmanuu o0 yciuyrax McnomHurtens, B TOM 4YHCIE s
JanbHEHIIEeH 3aMucy Ha MEJUIMHCKYI0 KOHCYJIbTAlUIO;

—TpeIoCTaBIeHUST pEeKIaMHONM WHGOpMaluud, B T. Y. MyTeM pACChUIKM Ha aJipec
AJIEKTPOHHOM TIOYTHI W CMC-PAcChUIKM, O CHEIUAIbHBIX TMPEIIOKCHUSIX, TMPOBEICHUN
CIIEUHATIbHBIX MEPONPUATHH, aKIIUW, TPE3EHTAUUN U T.1.;

—TPOBEACHHUS] MApKETHHIOBBIX HCCIEJOBAHUM U OMPOCOB B OTHOIICHHH PaOOTHI
HcnomauTens;

—(hopMUPOBAHHS AaHATUTUYECKUX OTYETOB 0 pabote Mcnonuurens;

—IPOBEICHUS aKIIMH, CKUJIOK, pealIu3alliy IPOTpaMM JIOsIbHOCTH VcnosiHUTE NS B paMKax
MPEIOCTaBICHUSI MHE UMYIIIECTBEHHON M /WJIM HEMMYIIIECTBEHHOMN BBITOJIBI MPU OKA3aHUH UHBIX
YCIIYT, B TOM YUCJIE MEAUIIUHCKUX;

B nponecce okazanus McnonnureneM MHe Y ciyr, st IpeOCTaBIISIO PABO AOKHOCTHBIM
muuaM HMcnonHuTenss mnepenaBatb MOU IEPCOHANBHBIX JaHHBIE, COJIEpIKalllue CBEJICHUS,
COCTaBIISIIOIIUE BpaueOHYIO TaliHy, APYTUM JAOTKHOCTHBIM JIMIIAM.

[IpenocraBnso omepaTopy MpaBO OCYIIECTBISATh BCE NCHCTBHUS (OmMepanuu) ¢ MOUMH
NEPCOHAIBHBIMU  JTAaHHBIMH, BKJIIOYast COOp, CHUCTEMAaTH3alMi0, HAKOIUICHHWE, XpaHEHUe,
OOHOBJICHHE, W3MEHEHHEe, WCIIOJNIb30BaHUE, O0E3THUMBaHUE, OJIOKUPOBAHHE, YHHUYTOXKEHUE.
Omneparop BIpaBe 00pabaThIBaTh MOM MEPCOHANBHBIE NAaHHBIE MOCPEACTBOM BHECEHHS HUX B
DIIEKTPOHHYIO 0a3y MJaHHBIX, BKJIIOYEHHUS B CIHUCKH (peecTppl) W OTUETHBIE (DOpMEL,
MPEAYCMOTPEHHBIE JOKYMEHTAMH, PETIaMEHTHUPYIOIIMMHU TPEIOCTABICHUE OTYETHBIX JAaHHBIX

(TOKyMEHTOB).
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OrnepaTop UMeeT IpaBo Ha Mepegayy MOUX MePCOHATBHBIX JaHHBIX TPETHUM JIUIIAM:

—OO0mecTBy ¢ orpanmueHHOW oTBercTBeHHOCThIO «EK Menemkment» (MHH
9725039890) IlepcoHayibHBIC TaHHBIE B MOJHOM O0BEME C IEIbI0 MCTOMHEHUs VcnonHuTenem
JIOTOBOpa O Iepefaye MOJTHOMOYUN €IMHOJIMYHOIO HCIIOJHUTENIBHOIO OpraHa YIpaBisolIen
OpraHu3aIly;

—OO0miecTBy ¢ orpaHnueHHON O0TBeTCTBEeHHOCTHIO «IlocT Monepn Texnomomxu» (MHH
7729387775) IlepcoHanbHbIC JaHHBIC B MOJHOM 00BEME C IENbI0 00ECIICUeHUs TEXHUYECKOM
MOIJICPKKHU METUIIMHCKON HH(POPMAIIMOHHON cUCTeMBI McroHUTE IS

[Tepenada Moux mepcoHaIbHBIX JAHHBIX UHBIM JIMIIAM WJIM MHOE MX pa3IJiallleHue MOXKET
OCYLIECTBISATHCA TOJIBKO C MOETO MUCbMEHHOTr0 coriacus. Cpok XpaHEHHUsI MOUX MEPCOHAIbHBIX
JaHHBIX COCTaBIISCT ABAAIATE IISAThH JICT.

S ocraBiso 3a co0OM MPaBO OTO3BaTh CBOE COTJIACHE ITOCPEACTBOM COCTABJICHHS
COOTBETCTBYIOIIETO MTUCEMEHHOTO JTOKYMEHTa, KOTOPBIM MOXET ObITh HApPaBJICH MHOW B aJpec
Omneparopa 1o novre 3aKa3HbIM IMUCbMOM C YBEAOMJICHHEM O BPYUCHHH MO0 BPYUEH JTUYHO MO/
pacnucky npencrasurento Oneparopa. B cioydae moirydeHuss MOETro MMCbMEHHOTO 3asBIICHUST 00
OT3BIBE HACTOSIIETO corjiacusi Ha 00pabOTKy NepCOHANbHBIX JaHHBIX Oneparop o00s3aH
MPEKPaTUTh MX OOpabOTKy B TEUECHHME MEpPHOJia BPEMEHH, HEOOXOIUMOTO [JIsi 3aBEpIICHUS
B3aMMOPACUYETOB 1O OIJIaTe OKa3aHHOM MHE JI0 3TOTO Y CIIYTH.

Hacrosimee cormacue 1ano MHOM B MOMEHT 3aKir04eHus JloroBopa Ha oka3zaHue MIIaTHBIX
MEAUIMHCKUX YCIYT U IeUCTBYET OECCPOUHO.



