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NPUKA3
A apace 047 . No %//7-5/55

«0O nopsiake paccMOTpeHHs o0palleHHH rpaxkaaH
B 000 «Hano Meanuuna IOr»

B coorBerctBuu ¢ @3 or 02.05.2006 r. Ne59 «O mnopsizke paccMmorpeHust oOpauieHHH
rpaxaan Poccuiickoit ®enepaunun», 3axonom P® ot 07.02.1992 N 2300-1 «O 3ammre mnpas
notpebureneit», 3akonom ot 21.11.2011 r. Ne 323-®3 «OO6 ocHOBax OXpaHBbl 3/I0pOBbs IPaXJaH B
Poccuiickoit ®enepanuny, nocranosnenueM Ilpasurensctsa P® ot 4 oxrabps 2012 r. Ne 1006 «O6
yTBepikieHHH [IpaBuii mpeocTaBleHUs] MEIHIHHCKHMH OpPraHM3alMsMH IUIaTHBIX MEIMIMHCKHX
YCIyTr»

[TPUKA3BIBAIO:

1. Vreepauts [Topsnox paccmoTpenust obpamenuii rpaxaan B OO0 «Hano Menununa
IOr» (nanee — Opranuzanun) — [Ipunoxenue 1.

2. YTBepauTh KapTOYKy JTHYHOTO NpHeMa rpakaad — [Ipunoxenue 2.

3. PabGoruukam OpraHu3aliy NPUHATH K HCIIOJTHEHHIO HacToAuii [Topaok.

4. Ha3HauuTh OTBETCTBEHHBIM JIMI[OM 3a BEIEHHE JEJIONPOHM3BOACTBA I10 OOpaIIEHHSIM
rpakaad CIelHaaucra II0 JOKyMeHTooOopory ynpasnsmiomeif opranusauun OO0  «EK
Menemxment» — [laBeiioBy 10.b.

5. Ha3pauuTh OTBETCTBEHHBIM JIMIIOM 3@ OPraHM3alMIO JIMYHOrO IPHEMa IJIABHOIO Bpava
(160 ero ymoJHOMOYEHHOrO 3aMECTHTEJIS) CTapLIero agMUHHCTpaTopa — Maiin H.I'.

6. CrapmeMy aJMHHHCTPAaTtopy pa3MecTHTh mpunaraemsiii ITopsaox u rpadux npuema
rpakJaH IJIaBHBIM BPAuoM M HMHBIMH yroiHomoueHHbIMH nHnamH (IIpunokenne 3) Ha cTeHzax
MHQOPMALMH BHYTPH KIHMHHKH M O(QHIMATbHOM caiiTe opranusauuu B Hp(POpMaIoHHO-

TeJIEKOMMYHHKAILHOHHO# ceTH «MHTEpHET».

VcnomHUTENbHBIA JUPEKTOP pi ()
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[Ipunoxenue 1
k IIpukasy ot 7{.0443 2023r. Ne ff_}/—j'/&%

MNOPAIOK
paccmoTpenusi odopamenuii rpazkaan B Opranusanun

1. O0mmue noJ1oKeHus

1.1. Tlopsmox paccmoTtpenus oOpamenuii rpaxkaan B Opranusanuu (manee - [lopsinok)
pazpaboTaH B HeNsSX MOBBILIEHHS OTKPBITOCTH, PE3YJIbTATUBHOCTH U Ka4eCTBa, JOCTYITHOCTH IpHeMa
¥ pacCMOTpeHHs oOpalleHuil rpaxiad, oObeJUHEHMI TpaxJaH, B TOM YHCJIE IOPHAHYECKHX JIMI{
(manee — oOpamieHus rpaxiaH), co3jaHus KOM(OPTHBIX YCIOBHH A Y4aCTHHKOB OTHOIIEHHH,
BO3HHKAIOIIUX IIPH IPHEME H paccMoTpeHuu obpauienuit rpaxnas. [lopsanox ompenesnser cpoku u
MOCIIEI0BATENBHOCT JEHCTBHI IIpH  paccMOTpEeHHHM OOpalleHHit TIpakaaH, IOCTYNHMBUIMX B
OpraHu3anuio.

1.2. PaccMmoTpenue oOpamieHHit TrpakJaH OCYILIECTBIAETCS B COOTBETCTBHH  C:
®enepanbapiv 3akoH0M 0T 02.05.2006 No 59-@3 «O nopsiike paccMOTpeHHs 00palleHui rpaxkaan
Poccuiickoit @eneparmny»; 3akonom PO ot 07.02.1992 N 2300-1 «O 3amure npas norpedurenei»,
3akonom ot 21.11.2011 r. Ne 323-03 «O06 ocHOBax OXpaHBl 310pOBbs I'paxaaH B Poccuickoi
®enepanuny», Ilocranosienuem Ilpasurensctsa PP ot 4 oxrabpa 2012 r. Ne 1006 «O6
yTBepKIeHHH [IpaBui mpelocTaBNeHHs] MEIMIHMHCKHMH OpPTraHM3allMsMH IUIATHBIX MEIUIMHCKHX
yCIyr», a Takke HactosumM lopsakom.

1.3. PaccMorpeHHe oOpallieHHi rpakIaH OCyIIeCTBIsAeTCs OecIuiaTHO.

2. HWudopmupoBanue 0 npuemMe H paccMOTpeHHH o0panieHuil rpax/ian

2.1. Hudopmaius 0 paccMOTpeHHH 00pallleHHuH IpaskIaH IpeIoCTaBIseTCs:

- IOCpPEICTBOM €& pa3MellleHds Ha WH(OPMAIIMOHHBIX CTeHIax (CTOHMKaX) MEIMIHHCKOH
OpraHW3alMM, a TaKKe Ha caliTe MEIUIMHCKOH oOpraHuM3aiMd B HHGOPMALMOHHO-
TENeKOMMYHHKaMOHHOH ceTH "MHTepHeT";

- pa0OTHHKAMH, OCYILECTBI/SIONMMHM pacCMOTpeHHE OOpallleHHH rIpaxjad B T.4. C
HCII0JIb30BAHHEM CPEJICTB TeJIe()OHHON CBSI3H, 3IEKTPOHHOIO HH(POPMHPOBAHHU.

- HENOCPEeJCTBEHHO B IPHEMHOM IJIaBHOIO Bpaya.

2.2. Csenenus o rpaduke (pexxume) padbotel Opranu3zanyy 00 yCTaHOBIEHHBIX UL JINYHOTO
[pHeMa IpaX<JaH IJTaBHBIM BPauoM, 3aMECTHTEJISIMU IJIABHOTO Bpada JHSX W Yacax, KOHTAKTHBIX H
CIpaBOYHBIX TeliepoHax pasMeILaroTes:

- Ha o¢puumansHoM caiite Opranu3alud HHGOPMAIIMOHHO-TEJIEKOMMYHHKAMOHHON CETH
"UnTepHert",;

- Ha HHGOPMAIMOHHBIX cTeHax B Opranu3aium.

2.3. KoHCynpTalMd MPEHOCTABISAIOTCS NPH JIMYHOM OOIIEHMH, C HCIIOJIb30BAHHEM
MHGOPMAIIMOHHEIX CHCTEM OOLIEro IONb30BaHHA (B TOM 4Hcle ceTH «HIHTepHeT», MOYThl H
TeneOHHON CBSI3H, NIEKTPOHHOMN II0YTHI).

OCHOBHBIMH TPeOOBaHUSMH IPH KOHCYJILTHPOBAHHH SABJIAFOTCS!

- KOMIIETEHTHOCTb,

- YeTKOCTh B M3JIOKEHHH MaTepHaa,

- IOJIHOTA KOHCYJIBTHPOBAHUS.
2.4. Ilpn orteerax Ha Tene(OHHBIE 3BOHKH H YCTHbIE OOpalleHUs TCpaxaaH pPabOTHHKH
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Opranu3anuy 1moJpoOHO, B BEXJIMBOH (KOppeKTHOH) (gopMe HHPOPMUPYIOT OOpaTHBIIMXCS IO
HHTEpeCYIOmnM uxX BorpocaM. OTBeT Ha Tese)OHHBIH 3BOHOK JI0JDKEH HAYMHATRCSA ¢ HH(OPMALUH O
damunuu, WMEHH, OTYECTBa, MODKHOCTH paboTHuKa OpraHusaluH, INPHHABIIETO 3BOHOK,
HaVMEHOBAaHUH CTPYKTYPHOTO IIOJpa3fielieHHs, B KOTOPO€ TMO3BOHMJ rpaxaanuH. Ilpu
HEBO3MOXKHOCTH padOTHHKA, MPHUHSBIIET0 3BOHOK, CaMOCTOSITEIBHO OTBETUTh HA IIOCTABIIECHHBIE
BOIPOCH! Tese(OHHBIH 3BOHOK MOXET OBITh HepeajipecoBaH (IepeBelieH) Ha Opyroe JOJKHOCTHOE
JIMLIO.

2.5. TpaxpanuH, ¢ yyetoMm rpaduka (peskuma) padorsl Opranusaiy, ¢ MOMEHTa IpHeMa
oOpallleHus UMeeT IIPaBo Ha IOJIyYeHHE CBEJICHHH O NPOXOKAECHUH MIPOLEeLyp 110 pACCMOTPEHHIO €ro
obpamienus. Kaxaplii rpakIaHuH NpH NPEIbABICHUM IOKYMEHTa, YIOCTOBEPSIOILIErO JIHYHOCTB,
HUMEET IpaBO IOJYyYdThb, a paboTHMK OpraHusalud B IpeAenax CBOMX IIOJIHOMOYMH 00s3aH
o0ecrevYuTs BO3MOXKHOCTh O3HAKOMIJIGHHS C JIOKYMEHTaMH W MaTepHallaMH, B YCTaHOBJICHHOM
3aKOHOM IIOpSIIIKE.

2.6. I'paxnane npu obpameHHH HHGOPMHPYHOTCS:

- 0 JOJKHOCTHBIX JIMLIAX, KOTOPBIM IOPYYEHO PACCMOTPEHHE 00palleHHs;

- 0 mepeaapecai oOpalleHHs [0 MPUHAUIEKHOCTH B COOTBETCTBYIOIIEE IOpa3/ielicHHe
OpraHM3al[MH HJIH COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMILY, B KOMIIETEHLMI) KOTOPOIO BXOIHT
pelenne MOCTaRIeHHBIX B 00pallleHHH BOIIPOCOB;

= 0 HEBO3MOXHOCTH paccMOTpeHHUs oOpalleH s ¢ yKa3aHHeM OCHOBaHHUH Ul 9TOT0;

- 0 MPOJUIEHHH CPOKOB pacCMOTPEHHsI 00pallleHns C YKa3aHHEM OCHOBAHMHM JIJIs 3TOTO.

3. TpedoBanusi K NHCHLMEHHOMY 00palIeHHIO

3.1. B nucemMeHHOM oOpamieHHH TpakJaHHH B 00s3aTE€IbHOM IOPAIKE YKa3bIBaeT
HanMeHOBanre OpraHu3andy, B KOTOPOE HANpaBiseTcsl IMHChbMeHHoe oOpalteHue, 100 haMuImio,
UMS, OTYECTBO JIOJDKHOCTHOro Jjuna (paborHuka), JuOO0 JODKHOCTE COOTBETCTBYIOILETO
JIOJDKHOCTHOTO JinIa (paboTHHKA), a TaKkKe (HaMIIIHIO, UM M OTYECTBO (IIOCIEeaHEee - IPH HAIHYUH),
IOYTOBBIM ajpec, IO KOTOPOMY JOJDKHBI OBITH HamnpaBlI€Hbl OTBET MIHM YBEJIOMIJIEHHE O
nepeajgpecaniy 00palIeHus, H3JIaraeT CyTh MPEIIOKEHHS, 3asBICHHS HIH JKaJloObl, CTABHT JIMYHYIO
MOJITHCE | JIaTy.

B ciyuae HeoOXOMMMOCTH K ITHCBMEHHOMY OOpallleHHIO IOIIOJHHUTEIBHO IPHIAraloTCs
JOKYMEHTH! (B IMOATHHHUKAX HJIM KOIHUSX).

4. IIpuem u perucrpanusi NHCHMEHHBIX 00pameHni

4.1. OcHoBaHWeM JJIs Hadala pPacCMOTPEHHS IIMCBMEHHOro oOpalleHHs sBIIgeTcs
nocTymjiende obpamienus rpaxkigandHa B OpraHumsanuio, Ju00 IIOCTyIUICHHE OOpalieHus
rpakJaHHHa ¢ COIPOBO/IUTENILHBIM JIOKYMEHTOM H3 OpraHOB rOCyIapCTBEHHOM BJIACTH MJIH OPraHOB
MECTHOI'O CaMOYIIpaBJIeHHUs JUIsi pACCMOTPEHHS 10 TOPYYEHHIO.

4.2. Jlato# MOCTYIJICHHS CYMTAETCS JaTa PETHCTpaluu 0OpalleHus B PEerHCTPalMOHHOM
XKy pHae.

4.3. TlepBuunas o0OpaboTka u perucrpanus odpamieHuii rpaxaan (IIpoBepKa MpaBHIBHOCTH
aZpecaliiil  KOPPECIIOHIEHIMH, YTEHHE, OIpeJe/ieHHe COJepXKaHHs BONPOCOB  OOpalleHHs,
perucTpanus, MpoBepKa HCTOPHH OOpallleHHH IpakIaHHHA) OCYIIECTBIISIOTCS, KaKk MpaBUIIO, B
TeueHue paboyero AHs, HO He Ooliee 3 THEH ¢ AaThl IOJaYH.

4.4, Tlpu perucTpanyy BHOCHTCS CIEAYIONas HHGOPMaIHUs 0 IOCTYIUBLIEM O0paIlEeHHH:

- IaTa MOCTYIUJIEHUs OOpalleHH s,

- BuJ obpaiuenus (3asBlIeHHe, KOJUIEKTHBHOE 3asBIEHHUE, XKaloba, IPeIIoKeHHE);
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- naHHpie 00 oOpaTHBLIEMCS TpakKIaHUHE: (aMHIMUA, UMs, OTYECTBO, aIpec 3JEKTPOHHOH
nouThl (s oOpamieHHi, MOCTYNMHBIIMX I10 ICKTPOHHOH mouTe MM ¢ caiita Opranuzaiun),
KOHTaKTHBI# TenedoH;

- JaHHbIE O KOPPECHNOHIEHTEe, HalpaBUBIIeM OOpallleHHe, €CIM TAKOBOH HMEETCs, a TakxkKe
JIENIaeTCsl OTMETKA O KOHTPOJE, €CJIM KOPPECIOHJEHT 3ampaiiuBaeT MHGOpPMAIHIO O pe3yibTarax
paccMOTpeHus: 00pallieHus;

- TeMa (TeMbl) OOpalieHuUs.

4.5. Bce obpamenust nomexar o0s3aTelbHONH NMPOBEpKE HA MOBTOPHOCTH. [IOBTOpHBEIMH
O0paIIeHUSIME CUHUTAIOTCS MPEUIOKEHHS, 3asBJICHHS, KOOI, OCTYIIHBIIHE OT OJHOTO H TOTO JKE
JHIa IO OJHOMY M TOMY JK€ BOIIPOCY, €CIIM CO BpPEMEHH II0JIa4ud IepBOro obpalleHHsl HCTeK
YCTAHOBJIEHHBIH 3aKOHOIATEIBCTBOM CPOK PACCMOTPEHHUS H 3asBUTENIb HE COTTIACEH C MPHHSITHIM I10
ero obOpauieHuio pemenueM. He cunTaioTcs moBTOpHEIMH 00pallleHHs OJJHOTO U TOTO JK€ aBTopa, HO
0 Pa3sHBIM BOIIPOCAM.

Heo/IHOKpaTHBIMU CUMTAIOTCS OOpallleHUs OJJHOTO aBTOpa MO OJIHOMY U TOMY e BOIIPOCY,
10 KOTOPOMY aBTOPY JlaHbl HCYEPIIBIBAIOIIME OTBETHI JO/KHOCTHBIMH JIMIIaMH OpraHu3anuu.

4.6. He cyuTaroTcs NOBTOPHBIMH HEOJIHOKpATHbIE 0OpalIEHHs OJIHOTO M TOTO XKe 3aABUTENs
110 OJTHOMY H TOMY YK€ BOIIPOCY, II0 KOTOPOMY aBTOPY JaHbl HCUEPIBIBAIOIIME OTBETHI B CIIyYae, €CJIH
Ha OCHOBAaHHH aKTa C JaHHBIM 3asgBHTEJIEM IpeKpalleHa Mepenucka. B atom ciaydae obpamienue
YKa3aHHOTO 3asBUTENS, MOCTYIHUBIIEE IIOCTE MPEKPAIICHHSA IEPENUCKHA, PETHCTPHPYETCS M IIPH
OTCYTCTBHH HOBBEIX JTOBOIOB H OOCTOSTEIBCTB IO CYIIECTBY paHee pacCMOTPEHHOTO Bompoca (1o
PE30JTIOIUH TJIABHOTO Bpaya KIHHHKH HJIH YIIOJHOMOYEHHOTO MM JIMIA) 3aKphIBAETCS HA OCHOBAHHH
paHee YTBEpIKJEHHOTO aKTa O IPeKpalleHHH IePETHCKH.

5. PaccMoTpeHHe MHCBMEHHBIX 00paleHuil rpaxaan

5.1. Ha craguu nepBrYHOH 00pab0TKH mOCTynHUBIIKMX oOpameHui otOuparoTest oOpaleHus,
KOTOpPBIE HE MOJUIeXKaAT PaCCMOTPEHHMIO 10 CYIIECTBY BOIPOCOB corylacHo ctathe 11 @enepansHoro
zakoHa oT 02.05.2006 Ne 59-®3 «O mnopsjake paccMoTpeHHs oOpaieHH rpaxkian Poccuiickoii
Denepanuu», B TOM YUCIIE:

- oOpateHus1, CoIepIKallie HelleH3Y PHbIE HIIH OCKOPOHTENIbHBIE BBIPAKEHHS;

- oOpalreHus, TEKCT KOTOPBIX He MO/UIAeTCsl MPOYTEHHIO HIIH CMBICT KOTOPBIX HE SICEH;

- oOpamieHus, B KOTOPBIX HE COJEPIKATCsl KOHKPETHBIE MPOCHOBI, Kaa00bl M NPEeNIOKEHHs
MJIM 3aTPArdBalOTCs yiKe pellleHHEIe BOIIPOCEH] ¢ ODIIUMH pacCyKIeHHSIMU;

- o0pamenus 3asBUTENCH, C KOTOPHIMHM IIpEKpalieHa TIepenHcKa II0 IIOCTABJIEHHBIM B
oOpallleHHH BOIIpocaMm;

- oOpalleHus, B KOTOPBIX 00KAIYIOTCS Cy/IeOHbIE pEIleHHUs;

- oOpalieHusi, OTBET Ha KOTOpble HE MOXET OBITh [JaH 0e3 pasrlallleHHs CBEIEHUH,
COCTABJISIFOIIMX FOCYIaPCTBEHHYIO HIIH HHYIO OXpaHseMyIo (enepalbHbIM 3aKOHOM TaiHy;

- oOpalleHus 10 BOIPOcaM, He OTHOCSIIMMCS K KoMmIeTeHUud Opranusanus;

- NHCHbMEHHBIE OOpalleHHs, B KOTOPBIX HE cojaepkurcs HHpopMmanus o (QaMHIHH
rpakJaHMHA WM II0YTOBOM aJpece, 110 KOTOPOMY JODKEH OBITh HallpaBlIeH OTBET.

5.2. Ecnu OTBET IO CYINECTBY MOCTABIEHHOrO B OOpalleHHH BOIIPOCAa HE MOXKET OBITH JaH
Oe3 pasriameHds CBEICHHH, COCTABISIOIMX TIOCYJApCTBEHHYIO MM HHYH OXpPaHIeMYIO
(peiepasibHBIM 3aKOHOM TaifHy, B COOTBETCTBHH C Pe30JIIOIHMEH riaBHoro Bpaya Opranusanuy, 1ubo
MHOIO YIIOJHOMOYEHHOTO JIHIIA, UCIIOJIHHTEIb TOTOBHT COOOLIEHHE IPaKIaHHHY O HEBO3MOXKHOCTH
JaTh OTBET MO CYHIECTBY IIOCTABJICHHOrO B OOpallleHHW BONPOCAa B CBA3H C HEJOIMYCTHMOCTBIO
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pasriamnieHus yKa3aHHbIX CBEJICHHH.

5.3. Ha nuceMeHHbIe OOpallienus IpakiaH, B KOTOPBIX HE yKa3aHbl (paMHIIHs rpaiaHHHa,
HalpaBUBLIET0 OOpallleHHe, MM MOYTOBEIH anpec, IO KOTOPOMY JOJDKEH ObITh HANpaBleH OTBET,
oTBeT Ha oOpamieHue He jaetcs. Ecim B ykazaHHOM OOpalleHHH COJEPIKATCS CBEAEHHS O
MOATrOTABIMBAEMOM, COBEPIIAEMOM H/IH COBEPIIEHHOM IPOTHBOIPABHOM JIESHHH, a TaKXkKe O JIHIIE,
€ro MoArOTABIHBAIONIEM, COBEPIIAIOIIEM MIIH COBEPIIHBIIEM, 0OpallleHHe IIOUICKHUT HaIpaBlICHHIO
B FOCYJapCTBEHHBIH OpraH B COOTBETCTBHH C €10 KOMIIETEHIHEH.

5.4. HcnonHuteneM aIMHHHCTPATHBHOH MPOLEIYpPbl pAaCCMOTPEHUs! 0OpameHuii rpaxk/iad
SBJISIETCS TODKHOCTHOE NI (paboTHMK) OpraHu3anuy, YIIOJHOMOYEHHOE COIVIACHO PE30JIIOLIHH
rJIaBHOTO Bpaya, TH00 MHOIO YIOJHOMOYEHHOIO JIMLA.

5.5. Ilpu paccMOoTpeHHH 0OpallleHUs HCIOTHUTEb:

- obecnieurBaeT 0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpEHHE 0OpalleHHs,
B ClIyyae HeOOXOAMMOCTH - C YUYacTHeM IPaXKIaHHHA, HAlPaBHBIIEro 0OpalleHHte;

- ODpHHHMAET Mepbl, HallpaBJIeHHbIC HAa BOCCTAHOBICHUE HJIM 3AlUTY HApyIICHHBIX IPaB,
cBOOO/T M 3aKOHHBIX HHTEPECOB IPaXKJaHUHA;

- TOArOTAaBJIMBAET ITMCHMEHHBIH OTBET M0 CYIIECTBY MOCTaBJICHHBIX B 0OpalllEeHHH BOIIPOCOB,
KOTOPBIH MOIMUCHIBAETCS ITIABHBIM BPA4OM, JINOO MHBIM YIIOJTHOMOYEHHBIM JIHIIOM.

5.6. OOpaiieHne CYMTACTCS Pa3pelIEHHBIM, €CJIH PACCMOTPEHBI BCE MOCTABJICHHBIC B HEM
BOIIPOCHI, IPHHSTHI HEOOXOIMMBIE MEPhI U 1aH NIUCHbMEHHBIH OTBET.

OtBeT 10/KeH OBITh KOHKPETHBIM, SICHBIM 10 COAEP)KaHHI0, 00OCHOBAHHBIM M OXBATHIBATH
BCE BOIIPOCHI, IIOCTABJIEHHBIE B 0OpalleHHH.

Ecinu npockba, H3I0XKeHHas B 0OpaleHHH, He MOXKET OBITh pa3pelleHa MOJOKHTEIBHO, TO
yKa3bIBaeTcs, 110 KaKUM MPHYMHAM OHA HE MOXKET OBITh y/I0BJICTBOPEHA.

OTBeT HampapJISeTCs I'PaXIAHUHY 3aKa3HBIM ITHCBMOM HJIM 3aKa3HBIM ITHCBMOM C IPOCTBIM
YBEJOMJICHHEM.

Marepuaiisl HCIIOJIHEHHOT0 o0paiieHus (GOpMHPYIOTCS B Ji€Jla B YIPABJIAIOMICH OpraHu3alliy
YIIOJHOMOYEHHBIM JIUIIOM, OTBETCTBEHHOM 3a JIEJIONPOM3BOICTBO.

Odopmiierne nen i apXHBHOTO XpaHEHHs OOpalleHMH TpakJaH OCYyLIECTBISETCS B
COOTBETCTBHH ¢ TpeOOBAHUAMH JI€JIONPOH3BO/ICTBA.

6. Oco0eHHOCTH PACCMOTPEeH s 00paIeH il IPazk/an, NOCTYNHBIIHX B opme

3IeKTPOHHOI 0 10KYMEHTA

6.1. PerucrTpanuH mojUiekar oOpalleHHs, [OCTYNHBIIHE B (OpME 3JIEKTPOHHOIO
JIOKyMEHTa Ha O(QHLIHAILHBIH aapec eKTPOHHON 1mouThl OpraHu3alii 1 Ha CAlT Yepe3 MEeXaHU3M
«00OpaTHOU CBSA3M.

6.2. OOpamenust rpaxaad B (opMe 3JIEKTPOHHOIO JOKYMEHTa pEruCTpHpYIOTCS U
paccMaTpUBAIOTCS B TMOPSIKE M CPOKH, YCTAHOBJICHHBIE JEHCTBYIOIIMM 3aKOHOJIATE/IbCTBOM H
HacTosAuM [TopsiIKOM Uit TMCbMEHHBIX 00panIeH .

6.3. OOpameHue rpaxaaHuHa B (OpMe 3IEKTPOHHOrO JIOKYMEHTa JIOJDKHO COJiepikKarh
(aMHIHIO, UM, OTYECTBO (TOCITIEIHEE - NPH HAJHYHMM), aJpec JICKTPOHHOH MOYTHI, €CIIH OTBET
JI0JDKeH OBITh HampaBjieH B (opMme JJIeKTPOHHOTO JOKYMEHT4, M IIOYTOBBIH anpec, €ClH OTBET
JI0/DKeH OBITH HAlpaBlieH B THCBMEHHOH (popMme.

[Ipy  OTCYTCTBHH pPEKBH3HTOB, HEOOXOIMMBIX JUIi  pPAacCMOTpeHHs  oOpaiueHus,
aJMHHHCTPaTOPOM B TedeHHe 2 pabovyMX JHEH HanpaBisgeTcs 3aABHTEII0 YTOYHSIOIIMH 3arpoc,
T0CJIE TIOJIyYeHus OTBETA, Ha KOTOPKIH oOpallleHHe PErHCTPUPYETCs M pacCMaTpUBAeTCs B NOPSJIKE,
YCTaHOBJICHHOM /|15l THCHbMEHHBIX 00paIleHHi.
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6.4. Otset Ha oOpatienue, nmocrynusilee B opMe dJIEKTPOHHOTO JOKYMEHTA, HAllpaBJIAETCH
B (hOpME 3JIEKTPOHHOTO JOKYMEHTA 110 aJIpecy 3JIeKTPOHHOH 10YTHI, yKa3aHHOMY B 00pallleHHH, HIH
B MHCEMEHHOM (hOpPMe IO TIOUYTOBOMY ajJipecy, yKazaHHOMY B 0OpallleHHH.

7. JInvHbIii MpHEM IpaxKaan

JIM4HBIH DpHeM rpaXkJiaH OCyLIeCTBISIETCS T1aBHBIM BpayoM OpraHu3allud B COOTBETCTBUH C
rpa)uKoM mpuéMa rpaxkJiaH, yTBEPIKIAEMbIM €KeKBapTaJlbHO TJIaBHBIM BPA4OM.

[Ipy 1MYHOM TpHEMe TpaXJaHHH MpPeabsIBISET AJOKYMEHT, YOCTOBEPSIOLIHH €ro JIHYHOCTh
(macropT, BOEHHBII OHIIET, @ TAK)KE UHBIE JIOKYMEHTBI, YI0CTOBEPAIOIINE IMYHOCTE, B COOTBETCTBHH
¢ 3aKkoHOHaTenbcTBoM Poccuiickoii Penepanun).

Bo BpeMs nmyHOro npuemMa TIpaKJaHHH [JEllaeT YCTHOEe 3asBjieHHe JIMOO ocTaBiser
NUCBMEHHOE oOpallleHHe 10 CYIIECTBY 3aJaBaeMBbIX UM BOIPOCOB, B TOM YHCJE B LEIAX NPUHATHSA
Mep 110 BOCCTAHOBJICHHMIO HJIM 3alllUTE €ro HapylIeHHBIX IpaB, CBOOOI H 3aKOHHBIX HHTEPECOB.
MakcuMalibHO J0IyCTUMOE BPEMsi JIMYHOI'0 IIpHeMa IpaklaHiHa He JOJDKHO NpeBbIaTh 30 MUHYT.

VerHple o0palleHns rpaxk/IaHiHa perucTpupylores. B ciyyae, eciiM H370:KEHHBIE B YCTHOM
obpamenun (GakThl ¥ OOCTOATENLCTBA SABISIIOTCS OUYEBHAHBIMH M He TPeOYIOT NONOIHHTEILHOM
[IPOBEPKH, OTBET Ha OOpallleHHe C COIIacHs rpakIaHWHA MOXKET OBITh JIaH YCTHO B XOJI€ JIMYHOIO
npuema. B OCTaTBHBIX CIIy4yasX MJaeTcsi NMHCHbMEHHBIH OTBET II0 CYLIECTBY IIOCTABJIEHHBIX B
MHCbMEHHOM OOpaIlleHuH rpaXKJiaHHHa BOIIPOCOB.

[Tucemennsle OoOpallieHHs Tpak[IaH, NPUHATHIE B XOJA€ JMYHOIO IIpHeMa, IoJulexar
PErHCTpalii H PACCMOTPEHUIO B COOTBETCTBHH ¢ HAacTOSILMM [Topsakom.

Eciu B XOJ€ JMYHOrO NpHEMa BBIACHSETCS, YTO PELIEHHE MOJHHMMAEMbIX I'DaXKIaHHHOM
BOIIPOCOB HE BXOTHUT B KOMIETeHIHI0 OpraHu3alyy, rpakJaHdHy PasbiACHACTCS, KyJa H B Kakom

IOpAIKEe EMY CIEOYET 06pa’rm‘50ﬂ.
B X0J¢ JHYHOIO IIpHEMa TIpaXXIaHHHY MOXKET OBITH OTKA3aHO B pacCMOTPEHHH €I'0

oOpareHus, eclid eMy paHee ObUI ZIaH OTBET 110 CYIECTBY IIOCTABJICHHBIX B 0OpalleHHH BOIPOCOB.

KoHTposib 3a opraHu3aiueil TMYHOro nprueMa U yueT obpallleHui rpax/iaH, pacCMOTPEHHBIX
Ha JIMYHOM IIPHEME, OCYILIECTBIISIOTCS JINIIOM, OTBETCTBEHHBIM 3a paboTy ¢ 0OpallleHHsAMH I'PaK/IaH.

Vyer (perucrpanusi) yCTHBIX OOpalleHWil rpakaaH H COJAEp)KaHHE YCTHOro oOpalieHus
3aHOCATCA YIIOJHOMOYEHHBIMM HA TO JIMUAMH M3 KapTOYKH JIMYHOIO [IpHEMa TIpak/iaH,
HEIOCPEJICTBEHHO B JKYpHA THYHOTO nprema pykoBoautens (ITpunoxkenne Ne2 k mopsaky).

B o0s3arenbHOM MOpSIKE JKypHAT ITHYHBIX OOpameHHH rpaxkiaaH J0JDKEH BKIIOYATh
CJIEAYIOIIMC pa3JICIIbl:

- PErucTpalMOHHBIA HOMED;

- nara obOpamieHus (1ara perucTpaiun);

- ®.1.0. obparusierocs;

- anpec (paKTHYECKOTO MPOKHBAHHUS;

- TeMaTruka oOpalleHHus;

- ®.M.0. 1 10/DKHOCTH YIIOJITHOMOYEHHOTO 3a paCCMOTPEHHE;

Jlata | pe3yJibTaT paCCMOTPEHHA.

8. Cpokn paceMoTpeHHsi o0pameHnii rpaxian
8.1.  IluceMenuwie oOpaiienus, noctynusiude B OpraHM3andio, pacCMaTpUBAIOTCS B
teyenue 30 aHed co JOHS MX perucTpalii. B HCKIIOUHTENBHBIX ClIydasx, a TakkKe B Cliydasx
HaNpaBJIeHMs] 3anpoca, IPeAyCMOTPeHHOro dacTeio 2 crathd 10 @ejpepanbHOro 3aKoHa OT
02.05.2006 Ne 59-®@3 «O nopsjke paccMotpeHus obOpaitennii rpaknan Poccuiickoit ®enepanuny,
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IJIaBHBI Bpay BIpaBe IPOJUIMTH CPOK paccMOTpeHHs oOpamienust He Oosnee dyem Ha 30 nHed,
YBEJIOMHB O IIPOJUIEHHH CPOKA €r0 pacCMOTPEHHS I'PaXKIaHHHA, HAlIPABUBILIEr0 00paleHue.

8.2. IluceMmeHHBIe OOpallleHHs, TOCTYNHBIIME B OpraHu3anuio, colep:kaHue TpeOOBaHHs
rpaxiad, 3aKmoudBIIMX JloroBop 00 oOKa3aHMM IJIATHBIX MEIMIMHCKHX YCIyr (3aKa3yukoB
MEJUIUHCKON yCiIyru), 00 yMEHBIIEHHH LEeHBI 332 BBIMOJHEHHYIO padoTy (OKa3aHHYIO yCIyry), O
BO3MEINIEHHH PacXo0B 110 YCTPAHEHHIO HEJIOCTATKOB BBITOJIHEHHOI paboTel (OKa3aHHOH ycIyru)
CBOMMH CHJIAMH MJIM TPETHHMHM JIMLIAMM, a TakXke O BO3Bpare yIUlayeHHOH 3a paboty (ycuyry)
JEHEKHOH CYMMBI M BO3MEIICHHHM YOLITKOB, NMPHYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs
JOrOBOpa, IpeaycMOTpeHHble MyHkToM | crateu 28 mwmynkramu 1 u4 crareu 29 3akoHa,
paccMaTpuBaroTes B TedyeHue 10 aHel co JHS UX perucTpaluy.

8.3. IlucemenHble oOpamenus, nocrynuBiude B OpraHuzanuio, cojepixkanHue TpeOoBaHHS
rpaxnan, 3akmoyuBIIuX JloroBop o0 oOKa3aHMM IUIATHBIX MEIMLMHCKUX ycayr (3aka3duMkoB
MEJIMIIUHCKON YCIIYTH), IPeICTaBUTh MEIUIIMHCKHE TOKYMEHTBI (KOIHMH MEJIMLMHCKHX JIOKYMEHTOB,
BBIITUCKH M3 MEIUIIMHCKHUX JIOKYMEHTOB), OTPa)KAIOIIHE COCTOSHUE 3I0POBbs IIOCJE IOJIyYEHHS
MEIMIHHCKUX YCIYI, BKIIOYas CBEJCHHs O pe3ysbTaraXx oOCIIefOBaHHMS, [AHArHo3e, MeETOoHax
JTedyeHusi, 00 MCIOJNB3YEMBIX NPH IPeJOCTaBICHUH YCIyr JIEKapCTBEHHBIX IIpernaparax H
MEIUIIMHCKHAX H3JeIMAX, paccMaTpuBaioTces B TedeHre 10 qHeil co JHS X perucTpaLuy.

8.4. OOpamieHds  rpaxiad,  pacCMOTpEHME  KOTOPBIX  IIOCTaBJI€HO  OpraHamu
roCcyIapcTBEHHOM BJIACTH, JIEIyTaTaMH pa3/IMYHbIX YPOBHEH M JPYTMMH KOPPECIOHJIEHTaMH Ha
KOHTPOJb, MCIOJHSIOTCS B CPOKH, YCTAaHOBJICHHbIE KOHTPONHPYIOUIMMH OpraHamu. Eciu
KOHTPOJIHPYIOIIAM OPraHOM CPOK He yKa3aH, TO 0OpallleHHsl paccMaTpHUBAlOTCd B yCTAHOBJICHHEIE
3aKOHOJATeIbCTBOM CPOKH.

8.5. B Teuenme 7 1HeH co QHA perucTpalMd HaNpapJsSeTcs OTBET TIpaXKIaHWHY Ha
oOpaieHue, B KOTOPOM oOKazyercs cyJeOHOe pelIeHHE, a TaKKe COODIIEHHE 3asBUTEINIO B ClIy4Yae,
€CJIM TEeKCT MIUCBMEHHOT0 00palleH s He TOANaeTCs MPOYTEHHIO.

8.6. IlucpbmeHHOEe OOpalIieHHE, COAEp)KAllleeé BONPOCH!, PELIEHHE KOTOPLIX HE BXOJHT B
KoMreTeHIu0 OpraHu3aluy, MOIJICKUT HANPABIEHHIO B TE€YEHHE 7 JHEH CO IHA PErHCTpaluu
rpakJaHUHY, HAllpaBUBIIEMY JaHHOE oOpalleHHe.

8.7. B ciyuae, ecnu NOCJIEIHUI JIeHb YCTAHOBJIEHHOTO 3aKOHOM CPOKa PacCMOTPEHHS HIIHA
nepeajpecanuyd oOpalleHus NPUXOAUTCS Ha HepaOouwil (BBIXOAHOW, NMpa3JHUYHBIN) JIEHb, JHEM
OKOHYaHHsI CPOKA CUHTAETCS CJIEAYIOMHH 3a HUM paOouHil JeHb.

9. KoHTpoJIb 32 CPOKAMH H KaeCTBOM PaccMOTpPEHHs o0pamennii
rpakaan

9.1. KouTpoJib 3a COOIIOICHHEM CPOKOB PACCMOTPEHMS IMMCEMEHHBIX 00OpalleHuii rpakian
OCYIIECTBIISIET 3aMECTHUTE/b [JIABHOTO Bpava 10 KIHHHUKO-IKCIIepTHOH paboTe.

9.2.  Jlaroii 3aBepllIeHUs PacCCMOTPEHHUS! OOpaIleHHs ¥ CHATHA ¢ KOHTPOJIS SABIIACTCS JaTa
OTBETa 3asABUTEJIIO, JlaTa OTIPaBKM OTBETA Ha 3alIpOC KOPPECIIOH/ICHTA.

Pemenne 00 OKOHYaHHH pPAacCMOTpEHHUs OOpalleHMs, IOCTAHOBKE Ha IOIOJIHUTEIbHBIN
KOHTPOJIb MJIM BO3BpATe IPOEKTa OTBETa Ha IOBTOPHOE PACCMOTPEHHE PUHUMAET TJIaBHBII Bpad.

10. OTBeTCTBEHHOCTH 32 HApYUIECHHE MOPSAKA
paccMOTpeHHst 00pameHuii
Hapymienus ycranosiextHoro Ilopsska paccMoTpenus oOpalleHui, HeIpaBOMEPHBIH 0TKa3
B HX IpHEMe, 3aTATMBAHUE CPOKOB PACCMOTPEHHs 00pallleHHH, HX HeOOBEKTHBHOE pa3dupaTebCTBO,
NpUHATHE HEOOOCHOBAaHHBIX, HAPYIIAIOIINX 3aKOHO/ATENLCTBO Poccuiickoit Dejepaliii pelieHHH,
IIpeNOCTaBIeHHe HEJOCTOBEPHOH WH(OpMAIMH, pasrjallleHde CBEICHHH O 4YaCTHOH IKH3HH
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rpaxJiannHa (CBGILCHP[ﬁ COCTABJIAOIIUX MEIHIIHHCKYIO TaﬁHy) BJIEKYT B OTHOIOCHHH BHHOBHBIX

JMOJDKHOCTHBIX  Jidll  (paboTHukoB) OpraHusanuu
3akoHoAarenbcTBoM Poccuiickoi Menepany.
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[Tpunoxxenue 2
K ITpuxasy ot 40475 2023r. Ne fj_/‘{_'ﬁ/,? 5

Kaproyka JHYHOro npuemMa rpasxiaH
00O «lleHTp MHHOBAIITMOHHBIX MEJIMIIUHCKUX TEXHOJIOTHI
No OT « » 20 r.

®.1.0. noceTuTesa MOITHOCTHIO
Anpec, TenedoH

Jata npuéma « » 20 T,
Conepxanue BOIpoca:

Kro I[IPOBOOUII IIPHUEM:

(®.1.0., 10mKHOCTD)

[TpuHsATO MUCHbMEHHOE OOpallleHHe « » 20_r.
PeructpanuoHnHbiii HOMeEp

IIOJAIINCH pacmIi(poBKa MOANKUCH
Obpammuas cmopoHa pe2ucmpayuoHHO-KOHMPONbHOU KAPMO1KU

OTMeTKa 0 pe3yJibTaTax nprema (rpockba yIoBIeTBOPEHa, JaHbl HEOOXOMMbIE

pa3bACHEHHUs U T.1.):
[Ipumeuanue:

C KOHTpOJIs CHsLII

MOJITUCh pacur(poBKa IOIIHUCH
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[Ipunoxenue 3
K IIpukasy ot #Z.04.45 2023r. Ne @/;5/25

['PAOHK JIMYHOI O ITPUEMA I'PAXKJIAH PYKOBO/JICTBOM
00O " Hano Menuuuna IOr "

JIOMKHOCTD PYKOBOJIUTEIISA:

I'maBHbIi Bpau: leHucenko AHaronuil BukropoBuy

I'paduk npuema rpaknan: UeTsepr

Yacel 151 o0menus rpaxkaan: ¢ 10:00 xo 12:00

Mecrto nns npuema: Kpacnonapckuii kpait, ropon Kpacnonap, CeBepnas yi., m. 315
nuTep 1, opuc 12

JIOJDXKHOCTE pyKOBOJIUTES:

3aBeyIoIMii OHKOJIOTMYECKMM OT/eIeHHeM: Enkun AnTon BaguMosuy

['paduk npuema rpaxxaas: [IsTHuna

Yace! nis obmenus rpaxaad: ¢ 15:00 go 17:00

Mecrto s npuema: KpacHonapckuid kpait, ropoa Kpacnonap, Cesepnas yi., 1. 315
nurep 1, opuc 12
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