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NPUKA3
74 erpee 2045 No UH-10/35

«O nopsake paccmorpenust oopamenuii rpaxaan 8 000 «Ientp
MHHOBANMOHHBIX MeIHIHHCKHX TEXHOJOTHI»

B cootserctBuH ¢ @3 ot 02.05.2006 r. No59 «O nopsjike paccMOTpEeHHs 00pallleHHH rpak/1aH
Poccuiickoii ®exnepain», 3akonom PO ot 07.02.1992 N 2300-1 «O 3ammure npas norpebureseii»,
3akonom ot 21.11.2011 r. Ne 323-®3 «O06 ocHoBax OXpaHbl 370poBbs IpaxjaaH B Poccuiickoil
denepanuny», mocranosierueM [Ipasurenscrea PO ot 4 oxrabps 2012 r. Ne 1006 «O06 yrBepxkaenun
[TpaBus1 npeIoCcTaBIeH:s METHIIMHCKHMH OPraHu3allusaMy IIATHBIX MEAUIIMHCKAX YCITy T

[TPUKA3BIBAIO:

1. Vreepmurs [Ilopsmok pacemorpenuss obpamenniit  rpaxaan B 000  «llentp
MHHOBAIIHOHHBIX MEIUIMHCKHX TEXHOJIOTHIY (nanee — Opranuszauun) — [Ipunoxenne 1.

2. VTBepauTh KapTOUKY JMYHOro npuema rpaxnaad — [Ipunoxenue 2.

3. PabGornukam OpraHu3aliiu MPUHATH K HCTIOJTHEHHIO HacToAmu ITopsaiok.

4, Ha3HayuTh OTBETCTBEHHHIM JIMIIOM 3@ BeJeHHE JEJIONPOM3BOACTBA IO OOpalIeHHsAM
rpakiaH CIelHAIKCTa 110 JoKyMeHToo00poTy ynpasnsioniei opranusaiun OO0 «EK MenemkmenTy
— Haesinosy HO.b.

5. HasHauWTh OTBETCTBEHHBIM JIMIIOM 3a OpPraHM3alMIO JIHYHOIO MpHEMa IJIaBHOIO Bpaya,
(1160 ero ymoJHOMOYEHHOTO 3aMECTHTEIs) cTapuiero aaMuHucTpaTopa — Kupkanenko M.B.

6. CrapuieMy aJIMHHHCTPaTOpy pasMecTHTh MHpuiaraeMbiii ITopsamok W rpaduk npuema
rpaklaH TIJIaBHBIM BPadoM H HHBIMH YIOJHOMOYeHHBIMH nHiamu (Ilpuioxenue 3) Ha cTeHJIax
HHGOPMALMH BHYTPH KIMHHKH M O(QHMIMQIbHOM caliTe OpraHW3alMH B HHOPMalMOHHO-

TeJIEKOMMYHHKaIIMOHHOH ceTH « MIHTepHEeTY.
7. KoHTpoJib Ha/l HCIIOJIHEHHEM HACTOSIIEr0 NPHKa3a OCTABISIO 32 COE

Y

McnoaHUTENBHBIH TUPEKTOP V. A.A. CBupuuos
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[Tpunoxenue 1

k [pukasy ot Z.04.A3 2023r. Ne M’/E/&?B

IMOPAAOK
paccMoTpeHust odpamennii rpaxaan B Opranusanuu

1, Obdmue nostoxenus
1.1. Ilopsimox paccmotpenust obpameHuil rpaxnan B Opranuszanuu (ganee - [lopsaok)
pa3paboTaH B IIEIAX MOBBIIICHUS OTKPBITOCTH, Pe3yIbTATUBHOCTH U Ka4eCTBa, TOCTYITHOCTH TpHeMa
H paccMOTpeHHs oOpallleHuil rpax/aH, OOBeAMHEHUH IpaXKlaH, B TOM YHUCIIE KOPHIHYECKUX JIMIL
(masee — oOpalieHus rpax/aH), co3IaHusi KOM(OPTHBIX YCIOBHH JUIsl YYaCTHHKOB OTHOLICHHH,
BO3HMKAIOIIUX NPU MpHEME U paccMOTpeHHH oOpameHui rpaxjan. [lopsaok ormpenenser cpoku u
[I0CTIE€0BATEIbHOCTL JEHCTBHII IIpM paccMOTpeHHH o0palleHuid rpaxaaH, OOCTYIHBIIMX B

Opranuzanuio.
1.2. PaccmoTtpenue oOpalieHu rpax/iad OCyIeCTBIISIETCS B COOTBETCTBHH ¢: DejiepaibHbIM

3akoHoM oT 02.05.2006 No 59-®3 «O nopsjke paccMoTpeHust oOpalleHHH rpaxiaan Poccuiickoi
®eneparmny»; 3akoHoMm P® ot 07.02.1992 N 2300-1 «O 3ammTe npas norpeduteneit», 3aKkoOHOM OT
21.11.2011 r. Ne 323-®@3 «O06 ocHoBax oxpaHbl 3710poBbs rpakaaH B Poccuiickoit ®enepauuny,
[Toctanosnenuem IlpaButensctBa PO ot 4 oxtabps 2012 r. No 1006 «O06 yreepxnenun Ilpapun
IpPEOCTAaBICHHUS MEIHIIMHCKMUMH OpPraHH3allisMH IUIATHBIX MEIMIIMHCKHAX YCIyIr», a TakKKe
HacrosumM [lopsaxom.

1.3. Paccmotpenue oOpanieHuii rpax/iad ocymectsisercs OecriaTHo.

2. HudopmupoBaHHe 0 NpHeMe H paccMOTPeHUH o0pamieHuii rpaxaan

2.1. Hudopmanus o pacCMOTpEHHH 00pallleHHH rpakIaH MpeaoCTaBISETCS:

- MOCpPEACTBOM €€ pa3MelIeHHss Ha HH(POPMALMOHHBIX CTeHJaX (CTOMKax) MEIMIIMHCKOH
OpraHu3alliy, a TaKKe Ha caiiTe MEOUIMHCKOH opraHu3alMd B HH(OOpMAIMOHHO-
TeJIeKOMMYHHKaMOHHOH ceTH "MutepHer”;

- paOOTHHKAaMHM, OCYILECTBISIOUIMMH pAacCMOTpeHHe oOpallleHHi rpaxjadH B T.4. ¢
HCII0JIb30BAHHEM CPE/ICTB TesIe(hOHHOH CBSI3H, NEKTPOHHOI0 HHPOPMHPOBAHHS.

- HEINOoCpeJICTBEHHO B MPHUEMHOH IJIaBHOrO Bpaya.

2.2. Caenenus o rpaduke (pexume) padorel Opranusanuy 00 yCTAHOBJISHHBIX JJIsSl IHYHOTIO
IpueMa rpak/iaH IJIABHBIM BpadyoM, 3aMECTHTENIIMH TIJIABHOTO Bpada JHSX U dacaX, KOHTaKTHBIX U

CIIPaBOYHBIX Tesed)oHaxX pa3MeIarTes:

- Ha oduumanpHOM caiite OpraHuzanuid HHGOPMALMOHHO-TEIEKOMMYHHUKALMOHHOH ceTH
"Unrteprer";

- Ha uH(OPMALMOHHLIX cTenaax B OpraHu3aii.

2.3. KoHCynbTaUMHM NpeJOCTABISIOTCS MPH JHYHOM OOIIEHHH, C HCIOJIb30BAaHHEM
HH(POPMALUOHHBIX CHCTEM O0OLIEro mojib3oBaHus (B TOoM uyucie cetd «MHTepHeT», noyThl M
Tene)OHHON CBSI3H, IJICKTPOHHOH MOYTEI).

OcHOBHBIMH TpeOOBaHUAMH IPH KOHCYJILTHPOBAHHH SIBIISAIOTCS:

- KOMIIETEHTHOCTb,

- YETKOCTh B M3JI0KEHHH MaTepHaa,

- IOJHOTA KOHCYJIbTHPOBAHHUS.

2.4. Tlpu orBerax Ha Tene(OHHBIE 3BOHKHM M YCTHble OOpallleHUs TpaxjaH pabOTHHKH
Opranu3aimy  1moApoOHO, B BEKIMBOH (KOppeKTHOH) ¢GopMe HHOOPMHUPYIOT 0OpaTHBIUMXCS II0
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MHTEPECYIOIHM HX BorpocaM. OTBeT Ha TeJe(OHHBII 3BOHOK J0JDKEH HAYMHATHCA ¢ HHPOPMAIHH O
(GaMuIMH, HMMEHH, OTYeCcTBa, JO/UKHOCTH paboTHMKa OpraHusaiyu, TNPHHSBILETO 3BOHOK,
HAMMEHOBAHHH CTPYKTYPHOTO IOJApa3JeNieHHs, B KOTOpPO€ INO3BOHMI rpaxaanuH. Ilpu
HEBO3MOYKHOCTH pPabOTHHKA, IPHHSBILETO 3BOHOK, CAMOCTOSTEILHO OTBETHTH HA IOCTABJICHHLIC
BOIPOCH! TeIe(OHHBIH 3BOHOK MOXKET OBITh NepeajpecoBaH (IIEPEBENEH) Ha Jpyroe JOKHOCTHOE
JIHLIO.

2.5. T'paxknanuH, ¢ yuyeroM rpaduka (pexxuma) paborsr OpraHusanuu, ¢ MOMEHTA IIpHEMa
oOpaileHHs HMeeT IPaBo Ha IOJIyYeHHe CBEACHHH O MPOXOXKIEHHH MPOLEAYp M0 PACCMOTPEHHIO €ro
oOpamenus. Kaxkaplii rpakIaHuH NpH NPEeIbSBICHUH JOKYMEHTA, YIOCTOBEPSIOIIEro JHYHOCTD,
MMeET [paBO MOJYYATh, a paborTHuk OpraHu3aluM B INpeJiesiax CBOMX MOJHOMOYMH 00s3aH
00€ecneyuTh BO3MOMKHOCTH O3HAKOMJIEHHS C JOKYMEHTAaMH W MarepHalaMH, B YCTAHOBJIEHHOM
3aKOHOM TIOPSIZIKE.

2.6. T'paxnane npu oOparieHHH HHPOPMHUPYIOTCH:

- 0 JIOJKHOCTHBIX JIMIIAX, KOTOPBIM MOPYYEHO PACCMOTPEHUE OOpalleHH s,

- 0 mepeajpecali 0OpaleHns 110 NPUHALIEKHOCTH B COOTBETCTBYIOIICE MO/pas/ieieHne
Oprasu3aliyd WIH COOTBETCTBYIOLIEMY JODKHOCTHOMY JIMIY, B KOMIIETEHIIHIO KOTOPOTO BXOAWT
pelleHHe IIOCTaBICHHBIX B 00palleHHH BOIIPOCOB;

- 0 HEBO3MOYKHOCTH pacCMOTpeHHsI 00palIeH s ¢ yKa3aHHEM OCHOBaHHI JUls 3TOr0;

- 0 IIPOJUIEHAH CPOKOB PACCMOTPEHHs 00OpaILICHHs ¢ yKa3aHHEM OCHOBAHHUH JUisl 9TOTO.

3. TpeGoBanusi K nucLMeHHOMY 00paneHHI0

3.1. B nucbMeHHOM OOpallleHHH TpaXJaHuH B 00s3aTeIbHOM IOPAJIKE YKa3blBacT
HauMeHoBanue OpraHu3allii, B KOTOpOE HalpaBlisieTcss MHChbMeHHoe obpaienue, mbo damuimio,
HUMsl, OTYECTBO JOJDKHOCTHOrO JjHia (paboTHHka), Ju0O0 [JODKHOCTH COOTBETCTBYIOIIETO
JODKHOCTHOTO Juna (paGoTHHKA), a Takke (aMHIHIO, UMs M OTYECTBO (TIOC/IEIHEE - IIPH HAJIMYHKH),
[OYTOBBIHN azpec, 10 KOTOPOMY J0JDKHEI OBITH HallpaBI€HbI OTBET HIIH YBEIOMJICHHE O Ilepeajipecallii
oOpalieHus, H3J1araeT CyTh [PEUIOKECHHS, 3asBICHHS W jKajl00bl, CTABUT JIMYHYIO IOJIUTHCH U J1aTy.

B ciayyae HeoOXOAMMOCTH K IHCBMEHHOMY OOpallleHHIO HOMOJTHHUTENBHO IpHIIaraioTes
JOKYMEHTBI (B ITOJUIMHHUKAX UJIH KOIHSAX).

4. IIpuem 1 perncTpanus NHCbMEHHbBIX 00pamenui

4.1. OcHOBaHMEM JUIs Hayajla PAcCMOTPEHHs] IHChMEHHOro oOpalleHus sBJISETCS
nocTymienne obpauieHus rpaxjannaa B Opranuzaiuio, 1u060 HOCTyIIEHHE 00 palieHns IpalaHiHa
C COMpPOBOIMUTEILHBIM JJOKYMEHTOM M3 OPraHOB IOCYJApCTBEHHOM BIACTH MM OPraHOB MECTHOIO
caMmOoyIpaBjieHus JJIsl PAaCCMOTPEHHMs 110 IIOPYYCHHIO.

4.2. JlaToii IMOCTYIJIEHHs CYHTAETCs JaTa PErucTpalud oOpalleHHs B PErMcTpalMOHHOM
KypHae.

4.3. Tlepsuunas oOpaboTka ¥ perucrpaius odpameHui rpaxias (IIpoBepKa MpaBHIbHOCTH
aJpecallid  KOPPECHOHJEHIMH, 4YTEHHe, ONpeJelieHHe COJEp)KaHHs BOIPOCOB  OOpalleHus,
perucTpaiys, npoBepka HMCTOPHH OOpalleHu#l rpaxJaHuHa) OCYIICCTBIAIOTCH, KaK NpaBuiio, B
TeyeHue pabovero aHs, HO He Oosee 3 JHEH ¢ ATkl OJa4H.

4.4. Tlpu perucTpaiiiyi BHOCHTCS CleayIomas HHpOpMaIKs O MOCTYIHBIIEM 00palleHHH !

- JIaTa MOCTYIUIeHUs 00palleH s ;

- BuJI obpamienus (3asB/IeHHe, KOJUIEKTUBHOE 3asiBJICHHE, JKalo0a, Pe/UIokKeH e);

- naHHBIe 00 OGpaTHBIIEMCs IpakKIaHHHe: (DaMHIHs, HMs, OTYECTBO, a[pPEC IIEKTPOHHOM
noutsl (U oOpallieHui, MOCTYMHBIINX II0 JMEKTPOHHOH MoYTe WM C caiTa Opranusanum),
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KOHTaKTHBIH TenedoH;

- JIAaHHBIE O KOPPECIOHICHTE, HapaBUBIIEM oOpallleHHEe, €C/IM TaKOBOH HMMEETCs, a TaKkKe
JIEJIaeTCsl OTMETKA O KOHTPOJIE, €C/IM KOPPECIOHAEHT 3alpaimMBaeT HHGOPMAIHIO O pe3yibTarax
paccMmoTpeHust oOpalieHus;

- TeMa (TeMbl) 0OpaleHus.

4.5. Bce oOpamieHus mojjexar o0sS3aTeIbHOM NMPOBEpKe HA MOBTOPHOCTh. [IOBTOpHBIMH
oOpalieHusIMH CYUTAIOTCS MPEAI0KEHHUSI, 3asSBICHUS, KaNI00bl, TOCTYIIUBIIHNE OT OJHOTO M TOTO e
JAMLIa IO OJHOMY H TOMY JK€ BOIPOCY, €CIM CO BPEMEHH IIOJa4d I1epBOro OOpalleHHs HCTEeK
YCTAQHOBJICHHBIH 3aKOHOATEILCTBOM CPOK PACCMOTPEHHS U 3asBUTEb HE COIJIACEH C NMPHHSATHIM IO
ero obpameHuto perenreM. He cuuTaroTcest IOBTOPHBIMU 00OpallleH|st OJTHOTO U TOTO JKe aBTopa, HO
I10 Pa3HbIM BOIIPOCAM.

HeonHOKpaTHBIMH CYHTAIOTCS 00pallleHHs] OHOTO aBTOpa 110 OJHOMY M TOMY e BOIIPOCY, 110
KOTOPOMY aBTOPY JIaHbl HCUEPITBIBAIOIINE OTBETHI JIOJKHOCTHBIMH JHIIaMH OpraHu3aliuy.

4.6. He cuuTaroTcsi NOBTOPHBIMHA HEOJAHOKpATHBIE 00pallleHHs OJTHOrO M TOTO JKe 3asBHTElIs
10 OJTHOMY M TOMY K€ BOIIPOCY, 110 KOTOPOMY aBTOpY IAaHbI HCYEPIIBIBAIOLIME OTBETHI B CIIyYae, el
Ha OCHOBaHHMH aKTa C JAHHBIM 3asBUTEJIEM IpekpalieHa repernucka. B atom ciyuae obparmienue
YKA3aHHOTO 3asABHTEJS, IOCTYMHBIIEE ITOCJIE MPEKpaIlEeHHs IEepPerUCKH, PErHCTpPUpYeTcs M IIpH
OTCYTCTBHH HOBBIX JOBOJIOB M OOCTOSATENBCTB 10 CYIIECTBY paHee pacCMOTPEHHOro Bonpoca (110
PE30JIIOIMH TJIABHOIO Bpava KJIMHHUKH HJIM YIOJHOMOYEHHOTO MM JIMIA) 3aKPBIBACTCS HA OCHOBAHUH
paHee YTBEPIKJAEHHOI0 aKTa O NPEKPAILIeHHUH ITePEeITHCKH.

5. PaccemoTpenue nuchbMeHHBIX 00pameHuii rpaxaaH

5.1. Ha crajuu nepBrHYHOM 00pabOTKH NOCTYIMUBIIMX oOpamnieHui oTOuparoTes o0paleHus,
KOTOpBIE He TOAJIEekKAT PACCMOTPEHHIO 110 CYIIECTBY BOIIPOCOB coriacHo cratke 11 denepansHoro
3akoHa ot 02.05.2006 Ne 59-03 «O mopsake paccMOoTpeHHsi obpamieHud rpaxnan Poccuiickoit
Denepaun», B TOM YUCIIE:

- oOpaiueHus, cojiepiKaliye HelleH3y PHbIE HIIH OCKOPOHTENbHBIE BBIPAKEHHS;

- oOpalieHusi, TeKCT KOTOPEBIX He M0/1aeTCs IIPOUYTEHUIO HIH CMBICT KOTOPBIX HE SICEH;

- oOparieHus, B KOTOPBIX He COJEPIKATCS KOHKPETHBIE ITPOCKOEBL, )KalIo0b! X PeUI0KEH S HITH
3aTparuBalOTCs Y)KE PELIEHHBIE BOIIPOCH! C OOLIMMH PACCYHKICHUAMH;

- oOpamienusi 3asBUTENIed, C KOTOPBLIMM IIpeKpalieHa IIepernHucKa IO IIOCTaBIEHHBIM B
06paHleHHPI BOY[pOC&M;

- oOpalreHusi, B KOTOpbLIX 00xKatyioTes cyieOHbIe peleHus;

- ofpamieHus, OTBET Ha KOTOpbIE He MOXeT ObITh JaH 0e3 pasIallleHUus CBEICHMIA,
COCTABJISIOIIMX TOCYIaPCTBEHHYIO HIIH HHYIO OXpaHseMyIo (e epalbHbIM 3aKOHOM TalHy;

- obOpalleHHs 110 BOIIPOCaM, HE OTHOCAIIMMCS K KoMneTeHIMH Opranu3aiuy;

- NMHChbMEHHBIE 00paIIeH s, B KOTOPBIX HE COJAEPKHUTCS HH(pOpMAIHs 0 (haMuIuy rpax1aHHHa
HJIH TIOYTOBOM aJipece, 10 KOTOPOMY J0JDKEH OBITh HAallPaBICH OTBET.

5.2. Ecnu OTBET 110 CYIIECTBY MOCTABIEHHOrO B 00pallleH|H BoIIpoca He MOXKeET OBITh JaH 0e3
pasrialieHus CBeICHHH, COCTARISIONIMX IOCYIapCTBEHHYIO HIIM MHYIO OXpaHsAeMyIo (elepalbHbIM
3aKOHOM TaiiHy, B COOTBETCTBHHM C pe30Jonuell riaBHoro Bpaua OpraHusanuu, JMOO HHOIO
YIIOJIHOMOYEHHOTO JIMI[A, HUCIIOJHHUTENb TOTOBUT COODIICHHE IpaskJaHMHY O HEBO3MOXKHOCTH JIaTh
OTBET I10 CYIIECTBY IIOCTABJICHHOTO B 00pallleHHH BOIIPOCA B CBS3H C HEJOILY CTUMOCTBIO pasrjalleHusl

YKa3aHHBIX CBEJCHUH.
5.3. Ha nuceMeHHbIe 00OpalleH s IpakaH, B KOTOPBIX HE YKa3zaHbl ()aMMIIMs IpaiIaHHHa,
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HalpaBUBINIEro oOpallleHye, WK MOYTOBBIH azpec, 10 KOTOPOMY MOJKEH OBITh HAIpaBiIeH OTBET,
OTBET Ha oOpameHue He Jjaercs. Eciid B yKa3aHHOM OOpallleHHH COJIEPXKarcs CBEACHHUS O
MOATOTABIMBAEMOM, COBEPIIIAEMOM HJIH COBEPIIEHHOM IIPOTHBOIIPABHOM JIESHHH, a TAKXKE O JIUIIE, €T0
T0/IFOTAB/IMBAIOIIEM, COBEPINAIOIIEM HJIM COBEPILUBIIEM, OOpallleHHe IOJUIEKHT HallpaBJICHUIO B
rocy1apCTBEHHBIM Opral B COOTBETCTBHHU C €r0 KOMIIETEHILHEH.

5.4. VcnonHuTeneM aJMHHHCTPATHBHOH IpOIeIypbl pacCMOTpeHHs oOpalleHuit rpaxian
ABJIAETCH JIOJDKHOCTHOE JHIO (paGoTHHK) OpraHu3aniy, YIOJTHOMOUEHHOE COIJIACHO PE30JIIOLHH
rJIAaBHOTO Bpaua, TM00 HHOTO YIIOJTHOMOYEHHOTO JIUIA.

5.5. Tlpu paccMoTpeHHH 00paIieH|s HCIIOIHUTEb:

- ofecnieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE 00palleHus, B
clly4yae HeoOXOJUMOCTH - € yY4acTHeM I'paJaHuHa, Hal[PpaBUBILEr0 0OpalleHHe;

- NpHHMMAaeT MEepbl, HANPaBICHHBIC HA BOCCTAHOBJIECHHE WIIM 3AlIMTY HapyIIEHHBIX IIpaB,
¢B000/1 ¥ 3aKOHHBIX HHTEPECOB IPaskIaHHHA,;

- IOJrOTaBJIMBAET MHMCEMEHHBIA OTBET 110 CYIIECTBY NOCTABIEHHBIX B 0OpaIllEeHHH BOIIPOCOB,
KOTOPBIH MOIKUCHIBACTCS ITTABHBIM BPadoM, JIN00 HHBIM YIIOJHOMOYEHHBIM JTHIIOM.

5.6. OOpalieHne CYUTACTCS Pa3peleHHBIM, €CIM PACCMOTPEHBI BCE MOCTABICHHBIC B HEM
BOIIPOCHI, IPHHATEI HEOOXOAUMBIE MEPHI U JIaH MHCBbMEHHBIH OTBET.

OtBeT 10KeH OBITh KOHKPETHBIM, SICHBIM 10 COZIEPXKAHMIO, 0O0CHOBAHHBLIM M OXBATLIBATEL BCE
BOIIPOCHI, IOCTABJICHHEIC B 00OpaIleHHH.

Ecnu npocs0a, U3IoKeHHass B 0OpallleHHH, He MOJKET OBITh paspelleHa MOJOKUTEeIbHO, TO
yKa3bIBaeTcs, 110 KAKAM IIPHYUHAM OHA HEe MOXKET OBbITh yIOBJIETBOPEHA.

OTBeT HANMpABISIETCS TPAKAAHWHY 3aKa3HBIM IHCBMOM HJIM 3aKa3HBIM IHCBMOM C IPOCTBIM
YBEJIOMJICHHEM.

Marepuaisl HCIIOTHEHHOTo 0bpareHust GOpMHPYIOTCS B JI€/Ia B YIIPABJISIOIIEH OpraHH3aluy
YIIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a JICIONPOU3BOJICTBO.

Odopmnenue Ien Ui apXHBHOTO XpaHEHHs OOpalleHHH TIpaXJaH OCYIIECTBISETCS B
COOTBETCTBUHU C TPEOOBaHHAMH JEIONPOU3BO/ICTBA.

6. OcoGennocT paccMOTpeHus1 o0pamenuii rpakJan, NOCTYNHBIIHX B opme
3IeKTPOHHOI0 JOKYMEHTA

6.1. Perucrpanuu nojsexar odpamieHus, MOCTYIMBIIME B (POPME 3JIEKTPOHHOIO JIOKYMEHTa
Ha O(UIMATBHEIH aIpec 2MeKTPOHHOM 04Thl OpraHH3alMy | Ha CaiT yepe3 MEXaHu3M «00paTHOM
CBSI3U.

6.2. OOpamenuss rpaxnad B (GopMe 3JIEKTPOHHOTO JOKYMEHTa PpETHCTPHPYIOTCA M
paccMaTpUBAIOTCS B IIOPSIKE H CPOKH, YCTAHOBJIEHHBbIE JEHCTBYIOLIMM 3aKOHONATEIBCTBOM U
HacToAmMM [TopsiikoM U1 MHChMEHHBIX 00palleHHH.

6.3. OO6pamenne TpakaaHWHa B (OpPME 2JIEKTPOHHOIO JIOKYMEHTa IOJDKHO CO/epkKaTh
dbaMuIHIo, MMs, OTY4eCTBO (IOCTEeHEee - NpPH HATHYHM), a/IpeC 3JIEKTPOHHOM IOYTHI, €CIM OTBET
JOJKEH OBITh HalpasleH B hOpMe 3EKTPOHHOIO IOKYMEHTa, H MOYTOBBIH afpec, €CIIH OTBET JOJDKEH
OBITH HAIIPABJICH B MUCBMEHHOH (opMe.

[Ipi  OTCYTCTBHM  DEKBH3HTOB, HEOOXOJMMBIX JUIA  PaccMOTpeHMs  OOpalleHHs,
aIMHHHCTPATOPOM B TeueHHe 2 pabodiX IHEH HapaB/IAeTCs 3aABAUTENIO yTOYHSIOIIMH 3aIpoc, 110Cie
TOJTydyeHHs. OTBEeTa, HA KOTOPhIH 0OpalleHue PErMCTPUPYETCs W pacCMaTPHBAETCA B TIOPANKE,
YCTaHOBJIEHHOM JUIsl [THCHbMEHHBIX 00palleHHii.

6.4. OtBer Ha o0paleHHe, OCTyIUBIIEE B (JopME NIEKTPOHHOTO JOKYMEHTa, HallpaBJIAeTC s
B hOpMe FIEKTPOHHOTO JOKYMEHTA I10 aJpecy HMEKTPOHHOM MOYThl, YKa3aHHOMY B OOpalleHHH, K
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B IIMCBMEHHO# (JopMe 110 MOYTOBOMY aJipecy, yKa3aHHOMY B 0OpaleHHH.

7. JImunbIi npueM rpaxian

JIM4HBIH IpHEM IPakKIaH OCYIIECTBIISIETCS INIaBHBIM BpadoM OpraHu3aliiy B COOTBETCTBUH C
rpadgukoM npuéMa rpakiaH, yTBEp)KIaeMbIM €KEKBapTalbHO ITIABHBEIM BPAayOM.

[Tpu nuyHOM IpHeMe TPaKAAHUH MPEABABISIET JOKYMEHT, YIOCTOBEPAIOLIMH €ro JIHYHOCTh
(macropT, BOEHHBIH OWJIET, a TaKKe UHbIE JOKYMEHTBI, Y0CTOBEPSIOIIHE JIMYHOCTh, B COOTBETCTBHU
¢ 3aKoHOJIaTeNbCTBOM Poccuiickoit @enepanun).

Bo BpeMs JIMYHOrO IpHeMa TIpaKJIaHWH JellaeT YCTHOE 3asiBJIEHHE JHOO OCTaBiseT
MHCBMEHHOE 00pallleHHE 110 CYLIECTBY 3a/1aBaeMbIX UM BOIIPOCOB, B TOM YHCIIE B LICJISAX IIPUHATHS MEP
MO0 BOCCTAHOBJICHHIO HJIM 3alllUTE €ro HApYLIEHHBIX IIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB.
MakcHMaIBEHO AOIMYCTHMOE BPEMSI IMYHOTO IIpHeMa Fpak/JaHuHA HE JJOJDKHO NpeBblath 30 MUHYT.

Veraple oOpalienus rpax/iaHiHa perucTpupyiores. B cioyuae, eciiv H3J10KEHHbBIE B YCTHOM
oOpamenun (GaxkTel U 0OCTOSITENLCTBA SBISIOTCS OYEBHIHBIMH M HE TpeOYIOT IOMOJIHHTEJILHOM
IPOBEPKH, OTBET Ha OOpallleHHe C COIIacHsl rPaXJaHWHA MOXKET OBITh JIaH YCTHO B XOJ€ JTHYHOIO
npuema. B ocTanpHBIX CIydasX JaeTcss NUCLMEHHBIH OTBET II0 CYIIECTBY IIOCTABJICHHBIX B
[HMCbMEHHOM 00pallleHuH IpakKIaHHHa BOIIPOCOB.

[TucoMennple OOpallleHHss TpaKAaH, NPHHATBIE B XOJI€ JIMYHOrO IpHeMa, IOoIeKar
PErHCTpallii H PACCMOTPEHHIO B COOTBETCTBUHU ¢ HacToAMM [Topsaakom.

Ecmu B X0Ie JHYHOTO INpHEMa BBIACHSETCS, YTO PEUICHHE IMOJHMMAEMbBIX IDaXIaHHMHOM
BOIIPOCOB HE BXOJUT B KOMIETEHLHIO OpraHu3aluy, IpaXkIaHWHY pa3biACHAETCHA, KyJa M B KaKoM
HOpsIIKE €My ClielyeT 0OpaTUThCS.

B X0/1€ TMYHOTO ITPHEMA IPAXKIAHHHY MOXKeT OBITH OTKA3aHO B paCCMOTPEHUH €ro 00paleHus,
€CIIi eMy paHee OBUT JaH OTBET I10 CYLIECTBY I1OCTABJIEHHBIX B 0OpallleHHH BOIIPOCOB.

KoHTpoJis 32 opranu3aiyeil THYHOTO IpHeMa U yueT oOpallleHHH rpaXiaH, pacCMOTPEHHBIX
HAa JIMYHOM IIPHEME, OCYIECTBIISIOTCS JIMIIOM, OTBETCTBEHHBIM 3a paboTy ¢ 00palleHHsIMHU IPaX/IaH.

Vyer (perucrpamusi) yCTHBIX OOpalleHHil rpaXaaH M COAep)KaHHE YCTHOro oOpalieHus
3aHOCATCS YIOJHOMOYEHHBIMH Ha TO JIMIAMHM M3 KapTOUKH JIMYHOIO IIpHEMa Ipax/iaH,
HEMOCPEICTBEHHO B JKypHA JIHYHOro rnpuemMa pykoBoautens (IIpunoxenne Ne2 k mopsiky).

B o00s3aTeqlbHOM NOPsiJIKE JKYypHal JIMYHBIX OOpallleHHH TIpakKIaH JIOJDKEH BKIIOYATh
CIIEIYIONINE pa3/ebl:

- perucTpanoHHBIH HOMED;

- jnara obpaieHus (Jlata perucTpaluH);

- @©.1.0. obparusIerocs;
aapec (paKTHYECKOr0 NPOKHBAHHS;

TeMaTHKa 0OpalleHus;
@®.1.0. ¥ 10/DKHOCTE YIIOJTHOMOUYEHHOTO 3a pACCMOTPEHHE;

1

Jara v pe3yJibTaT pacCMOTPEHHA.

8. Cpoxkn paceMoTpeHHsI 00pameHuH rpaxian
8.1. IlucebmeHHble oOpaieHus, NocTynuBmine B OpraHusanuio, paccMaTpHBalOTCs B
teyenre 30 mHeH co AHA MX perucrpaldy. B HCKIIOUMTENBHBIX ClIydasX, a TakkKe B Clydasx
HaIpapJIeHH 3aMpoca, IpelyCMOTpeHHOoro YacThio 2 ctathi 10 @enepansnoro 3akona ot 02.05.2006
Ne 59-®3 «O nopsiake paccMoTpeHHs oOpameHuii rpaxian Poceuiickoit Peneparuny, rIaBHbIA Bpay
BIIPaBe IIPOJUTHTH CPOK paccMOTpeHHs obpalieHus He 6osiee yeM Ha 30 JHEi, yBeIOMUB O MIPOLIEHHH
CpOKa ero pacCMOTpPEHHUsI TPaKIaHMHA, HAITPABUBIIETO oOpaIleHHe.
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8.2. Tlucemennsle oOpamienus, nocrynupmomme B OpraHus3anuio, colepikaHue TpeOOBaHUs
rpaxjaH, 3akmovuBmMX JloroBop 00 OKa3aHMM IUIATHBIX MEIMIIMHCKUX Yeiayr (3aka3dyMKoB
MEIUIMHCKOR yCIIyTrH), 00 yYMEHbIIEHHH LEHBI 33 BBINOJHEHHYIO padoTy (OKa3zaHHYIO YCIyry), O
BO3MEIIIEHHH pPacXoJ0B II0 YCTPAHEHHIO HEIOCTAaTKOB BBHINOJIHEHHOH paboThl (OKa3aHHOH yCIIyTH)
CBOMMH CHJIAMH MJIM TPETBHMH JIMIAMH, a TaKke O BO3Bpare yruladeHHOH 3a paboty (ycmyry)
JIEHEeXKHOH CYMMBI M BO3MEIEHHH YOBITKOB, MPHYHHEHHBIX B CBS3H C OTKAa30M OT MCIOJHEHHs
JIOTOBOpA, MPEIyCMOTpEeHHBIE MyHKTOM | cratbu 28 mnmyHkramu 1w 4 crareu 29 3akoHa,
paccmaTpuBaioTest B TedeHue 10 jHeid co THS UX perucTpainy.

8.3. IlucemenHnble oOpamieHus, noctynupue B OpraHusanuio, colepkaHue TpeOoBaHMs
rpaxnaH, 3akmoduBIMX JloroBop 00 oOKa3aHHM IUIATHBIX MEIHUIMHCKHX YCIyr (3aka3yHKoOB
MEIHIMHCKOH YCIIyTH), IPeACTaBUTh MEIHIIMHCKHE TOKYMEHTHI (KOMMH MEIHIIHHCKUX JOKYMEHTOB,
BBIIUCKY U3 MEIULUHCKHX JTOKYMEHTOB), OTPaXalOIIHE COCTOSIHHE 340POBbS MOCIE MOIYUYEHHS
MEIMIUHCKUX YCIIYT, BKIIOYast CBEIEHHUs O pe3ylbTaTax o0c/ieI0BaHus, T1arHo3e, METOIaX JIeUEHHUs,
00 HCHONB3yeMBIX IPH IPeAOCTABICHUM YCIyT JIGKAPCTBEHHBIX IIperapaTax M MEJUIIMHCKHX
H3/IENHAX, paccMaTpUBaroTCes B TedeHue 10 gHeil co JHS UX perucTpaniy.

8.4. OOpareHus rpax/iad, pacCMOTPEHHE KOTOPBIX I1OCTABIEHO OpPraHaMy rocy 1apcTBeHHOH
BJIACTH, JAEMyTaTaMH Pa3IMYHBIX YPOBHEH U IPYTUMH KOPPECIIOHIEHTAMH Ha KOHTPOJIb, HCIIOJIHSAIOTCS
B CPOKH, YCTAHOBIIEHHBIE KOHTPOJIIMPYIOMIUMHU OpraHaMu. Ec/ii KOHTPOJIMPYIOILIMM OpPraHoM CpOK He
yKa3aH, TO 00OpallleHUs] paccMaTpUBAIOTCS B yCTAaHOBICHHBIE 3aKOHO1aTEILCTBOM CPOKH.

8.5. B Teuenue 7 qHeil co IHS perucTpaliy HalpaBIseTcsl OTBET IPakIaHUHY Ha 00palleHue,
B KOTOpOM oO03kaiyercst cyaebHoe pelieHue, a TakKe cOOOIIeHHE 3asBUTEIO B CIIy4ae, €ClIH TEKCT
IUCHbMEHHOT0 00pallleHus He M0/ 1aeTcs IPOYTEHHUIO.

8.6. TlucemenHoe oOpamieHue, cojepraiiee BOINPOCHI, pelIeHHe KOTOPhIX HE BXOIHUT B
KomrieTeHnu0 OpraHu3ainy, NMOJUISKHT HANpaBlICHHIO B TeYeHHe 7 JHEH CO JIHS perucTpaluu
rpakKIaHUHY, HAIPABHBIIEMY JaHHOE 0OpallleHHE.

8.7. B ciyuae, ecnu mocieJHAH JeHb YCTAHOBJIEHHOIO 3aKOHOM CpPOKa pPacCMOTPEHHUS HITH
nepeajgpecalyy oOpalleHus MNPUXOAUTCs Ha Hepabo4yuii (BBIXOAHOM, Npa3sAHWYHBIA) IEHb, IHEM
OKOHYAHHSI CPOKA CUHTAETCS CIICAYIOHI 32 HUM pabouuii 1eHb.

9. KoHTpoJIb 32 cpoKaMH H Ka4eCTBOM PAcCMOTpPeHus 00pamenui
rpaxaan

9.1. Kontposns 3a cobmoneHneM CpoKOB pacCCMOTPEHHS MUCPMEHHBIX 00palieHui rpaxaan
OCYIIECTBIISIET 3aMECTHTEIb IVIABHOI'0 Bpaya 110 KJIMHUKO-3KCIIEPTHOH paboTe.

9.2.  Jlaroii 3aBepIIeHHsI pacCMOTPEHHUs1 0OpallleHHsl U CHATHS C KOHTPOJIS SBJISETCA jaTa
OTBETA 3asABHTEIIIO, JIaTa OTIIPAaBKH OTBETA Ha 3alIpOC KOPPECIIOHAEHTA.

Pemenrie 00 OKOHYAaHHM pAacCMOTPEHUs] OOpalleHUs, MOCTAaHOBKE Ha JIOMOJIHUTEIbHBIN
KOHTPOJIb HJIM BO3BpaTe IPOEKTa OTBETA HAa IOBTOPHOE PaCCMOTPEHHE IPHHUMAET IJIaBHBIA Bpad.

10. OTBETCTBEHHOCTD 32 HAPYLIEHHE NOPAAKA
paccMoTpeHHs1 00panieHuii

Hapywenus ycranosinenHoro [lopsiaka paccMoTpenHs odpalieHui, HelpaBOMEPHBIH OTKa3
B MIX IIpHEMe, 3aTSrHBaHHEe CPOKOB pacCMOTpPEHHs 00palleH i, HX HeOOBEKTUBHOE Pa3OHpaTeIbCTBO,
NpUHATHE He0OOCHOBAaHHBIX, HapyIIAIONIMX 3aKOHOJATENbCTBO Poccuiickoi Denepauuu peleHHH,
IpPEJOCTaBIEHHE HEI0CTOBEPHOM MH(pOpMalMK, pasIylallleHHe CBEACHHH O 4YacTHOH >KH3HM
rpakJIaHHa (CBEICHHH COCTABJISIIONIMX MEJMIMHCKYIO TaliHy) BIEKYT B OTHOIIEHHH BHHOBHBIX
JIOJDKHOCTHBIX ~ JiuI[  (paboTHHkoB) OpraHuszaliMd  OTBETCTBEHHOCTH B COOTBETCTBHH €
3aKoHoJ1aTeNIbcTBOM Poccuiickoii Menepanun.
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[Ipunoxenue 2
k [pukasy ot #.04.43 2023r. Ne 174_/’/-/0/.13

Kaprouka JIH4HOro npueMa rpaskiaH
000 «lleHTp MHHOBALMOHHBIX MEAUIIMHCKUX TEXHOJIOTHI»
Ne OT « » 20 ud

d.M.0. noceTyuTes IS MOJHOCTHIO
Anpec, Tenedon

Jara npuéma « » 20 e
Conepixanue Bompoca:

Krto npoBoaui npuem:

(®.N.0., 10HKHOCTD)

[TpUHATO MUCHMEHHOE 00palLlEHHE « » 20 _r.
PerucrpaliuoHHBIN HOMED

MOJITTUCH pacumdpoBKa MOANUCH
Obpamuas cmopona pe2ucmpayuoHHO-KOHMPONbHOU KapmMOUuKu

OTMmeTKa 0 pesyJibTaTax rnpuema (npocsba y10BIeTBOPEHa, 1aHbl HEOOX0IUMbIe

pa3bsCHEHUs U T.1.):
[Ipumeuanue:

C KOHTpOS CHsLI

MOATHNCH pacindpoBKa MOANUCH
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[Ipunoxenue 3

K [Ipukasy ot 4 04.432023r. Ne %’/5%7 73

I'PA®VK JIMYHOI' O [TPUEMA I'PAKJIAH PYKOBOZACTBOM
000 "LIEHTP MHHOBAITMOHHBIX MEJIUITMHCKUX TEXHOJIOT 1"

JIOJKHOCTD PYyKOBOAUTEIIS:

I'naBubIi Bpau: IIemés Angpeii JIbBoBHY

['paduk npuema rpaxnaan: ExxenneBHo 1o OyaHaM
Yacer gy oduienust rpaxaan: ¢ 10:00 o 12:00
Mecto st npuema: Kadbuner Ne 2

JIOJIKHOCTB PYKOBOJAUTEIIS:

3aBejyrolas OHKOJIOTHYECKUM oTaeseHueM: XKannaposa AHHa AJleKcaHpOBHA
['paduk npuema rpaknan: [IsTHuna

Yace! quis o61enus rpaxzaad: ¢ 9:00 no 12:00

Mecto mis npuema: Kabuner Ne 1
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