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«O nopsiake paccmorpenusi oopamenunii rpaxaan B 000 «Tenranaa-Buay»

B coorserctBuu ¢ ®3 or 02.05.2006 r. NeS9 «O mnopsake paccMoTpeHHs oOpaieHui
rpaxaad Poccuiickoit ®enepauuu», 3akonom PD or 07.02.1992 N 2300-1 «O 3ammute mnpas
norpedurenei», 3akonom ot 21.11.2011 r. Ne 323-P3 «OO6 ocHOBax oXpaHbl 370POBbS IpakIaH B
Poccuiickoit @enepanun», nocranonneHreM [Ipapurensctea PO ot 4 oktabps 2012 r. Ne 1006 «O6
yTBepiKAeHUU [IpaBHiI mpenocTaBiieHHs] MEIUIIMHCKUMH OpraHM3allMsMH IUIATHBIX MEJIMIHHCKUX
yCIyT»

[TPUKA3BIBAIO:

1. VYreepauts [lopsinox paccmorpenus oOpamenuii rpaxaan B OOO «Tenranna-Bua»
(manee — Opranuszanuu) — [Ipunoxenue 1.

2. VYTBepauTh KapTOYKY JUYHOTO NMpHeMa rpaxaan — [Ipunoxenue 2.

3. PabGornukam OpraHu3alnuy NPUHATH K HCIIOJHEHMIO HacTosmmi [lopsmok.

4. Ha3HayuTh OTBETCTBEHHBIM JIMIIOM 3a BEJCHHE JEJONPOM3BOJICTBA 110 OOpalieHHsM
rpaxjiaH cCHelHaJucTa M0 J0KyMeHTooOopory ynpasistoumed opranuzauun OO0  «EK
MenemxmenT» — JlaBbioBy 10.5.

5. HaznayuTh OTBETCTBEHHBIM JIMLIOM 3a OPraHH3alMIO JIMYHOIO IpHEMa IJIaBHOIO Bpaya
(J1n60o ero yrnoJHOMOYEHHOI'O 3aMECTHTEIIs) cTapllero aiMHHUcTpaTopa — Maiin H.I'.

6. CrapmeMy aJMHUHHCTpaTOpy pasmecTuThb npuiaraembiii ITopsnok u rpadux npuema
rpa’kJJaH TJIaBHBIM BpayoM M HMHBIMH ynosHOMO4YeHHbIMH nuuamu (IIpunoxenue 3) Ha creHmax
HHpOpMAllMM BHYTPH KJIMHMKH M OQHIHAIBbHOM calTe OpraHM3alMM B H MAIHOHHO-

TGHEKOMMY}IH]{aHHOHHOﬁ CETH (<I/IHTCpHCT)).
. KOHTPOJ]b HaJa HCIIOJIHCHHEM HACTOAILICTO IMPpHKa3a OCTaBJIAK 3a CO !7_’4_-’1

HcnonHUATENbHBIH THPEKTOP A.A. CBepHI0B
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[Ipunoxenue 1
k Tpuxasy ot %0423 2023r. Ne 78-20/23

IOPSIJIOK
paccMoTpenusi o0pamenuii rpaxaan B Opranuzanuu
1. OO0 He M0J0KEHHA

1.1. Tlopsimox paccmorpenus oOpamenuil rpaxknan B Opranmsanuu (manee - Ilopsaok)
pa3paboTaH B IIeJSX MOBBIIIEHUS OTKPLITOCTH, Pe3YIbTaTUBHOCTU U KaueCTBa, JOCTYIIHOCTH IIpHEMa
U paccMOTpeHHs oOpalleHHH rpakiaH, 0ObeIMHEHHH IpaklaH, B TOM YHCIE FOPUINYECKHX JIHIL
(nasiee — oOpaleHus rpakJaH), co3laHusi KOM(OPTHBIX YCIOBHH Ul YYaCTHHKOB OTHOIIEHHMH,
BO3HHUKAIOIIMX [PH IPHEME U paccMOTpeHHH oOpaimeHui rpaxaad. [lopsanok ompenenser cpoku H
MOC/IEI0BATEIbHOCTh JICHCTBUH MMPH PACCMOTPEHHH OOpaleHMH TIpaXJaH, MNOCTYIHBIIHX B
Opranu3zanuio.

1.2. Paccmotrpenne oOpamieHHH TIpaXKJaH OCYLIECTBIsSE€TCS B COOTBETCTBHH  C:
DenepanpabM 3akoHOM 0T 02.05.2006 Ne 59-@3 «O mopsike paccMOTpEHMs OOpalleHHH IrpaiaH
Poccuiickoit Menepanumy»; 3akonoM PO ot 07.02.1992 N 2300-1 «O 3ammre mpaB noTpeduTenei,
3akonom ot 21.11.2011 r. Ne 323-®3 «O0 ocHoBaxX OXpaHBI 3J0pOBbsSI rpaxaad B Poccuiickoi
@enepanmuy», Ilocranosnenuem IlpaButensctBa P® ot 4 oxtsabps 2012 r. Ne 1006 «O6
yTBEp)KAEHHH [lpaBuil NpeoCTaBIeHUs] MEAUIMHCKUMH OpraHM3alMAMH IUIATHBIX MEIMIHMHCKHX
yCIyr», a Takke Hactosmum Tlopsakom.

1.3. PaccmoTpenne oOpalieHnii rpayad ocylecTBIseTcs OecnaTHo.

2. HWudopMupoBaHue 0 npHeMe H pacCMOTpPeHHH o0pamenuii rpaxian

2.1. Hudopmamus 0 paccMOTpeHHH 00palleHHi rpaxaaH peaoCcTaBIseTCs:

- IIOCPENCTBOM €€ pa3MelleHHs Ha WHGOPMALMOHHBIX CTEHAAxX (CTOHKax) MeIMITMHCKOM
OpraHM3alMi, a TakKe Ha caifTe MEIMIUHCKOH OpraHM3alMd B  HH(POPMAIHOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT";

- pabOTHHKaMH, OCYILIECTBIIAIONIMMH DPAacCMOTpeHHE OoOpalleHui TrpaxiaH B T.4. C
UCIIOJIb30BAaHHEM CPEACTB TeIe(hOHHOH CBSI3H, JIEKTPOHHOrO HH(POPMHPOBAHHMS.

- HernocpeJICTBEHHO B IPHEMHOI! IIIaBHOTO Bpaya.

2.2. Ceenenus o rpaduke (pexume) padotsl Opranuzanuy 00 yCTaHOBJIEHHBIX JJIA JINYHOTO
npHeMa TPaKJIaH IJIaBHBIM BpayoM, 3aMECTHTEISMH IJIaBHOTO Bpaya JHSX M 4YacaX, KOHTAKTHBIX H
CIIPaBOYHEIX TellehoHaX pa3MeNaroTcs:

- Ha opunuaibHOM caiite OpraHuzamud HHOOPMAIMOHHO-TEIEKOMMYHHKAMOHHOH CETH
"MutepHer";

- Ha HHGOPMAIMOHHBIX cTeHaax B Oprauu3anuu.

2.3. KOHCYIbTalM¥ TIPEJOCTABISIOTCS IIPH JIMYHOM OOLIEHMH, C HCIOJIb30BAaHHEM
MH(GOPMAIIHOHHEIX CHCTEM O0Iero Imojib3oBaHus (B ToM 4Yuciae ceTH «VMHTepHeT», NOYTHI M
Tene)OHHOM CBA3M, HIEKTPOHHOMN I1OYTHI).

OcHoBHBIMH TpeOOBaHUAMH IIPU KOHCYJIBTHPOBAHHH ABJISIOTCS:

- KOMIIETEHTHOCTD,

- YETKOCTh B M3JIOKEHHH MaTepHala,

- IOJIHOTA KOHCYJILTUPOBAHHSI.

2.4. Tlpu orserax Ha Teie()OHHBIE 3BOHKH H YCTHBIE OOpalleHHsi I'PaKAaH padOTHHKH
Opranuzanuu 1oaApoGHO, B BEXUIHBOI (KOppexTHO#) (opme HHOOPMHPYIOT OOpaTHBIIHXCS MO

MHTepecyIomuM uX Bonpocam. OTBeT Ha Tele(pOHHBIH 3BOHOK I0JKEH HaYMHATHCS ¢ HH(POPMALHH O
(GaMuIMK, MMEHH, OTYeCTBA, JOJDKHOCTH paboTHHka OpraHusauud, IPHHABIIETO 3BOHOK,
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HaWMEHOBAHMM CTPYKTYPHOI'O IIOJpa3JeeHHs, B KOTOpOE TMO3BOHHJ TpakiaanuH. llpu
HEBO3MOKHOCTH pabOTHHKA, NPHUHSBIIET0 3BOHOK, CaMOCTOSITEJbHO OTBETHTh Ha IOCTABJICHHbBIC
BONPOCHI Tesie()OHHBIA 3BOHOK MOXKET OBITH IepeajpecoBaH (MEpEeBENEH) Ha JApYroe J0JKHOCTHOE
JIMLIO.

2.5. TpaxpanuH, ¢ yueroM rpapuka (pexxuma) pabotel OpraHu3amnuu, ¢ MOMEHTa IpHeMa
oOpallieHus: KIMEET MIPaBO Ha M0JIy4YeHHe CBeJJeHUI O POXO0KACHUH TPOLELYP 110 PACCMOTPEHHIO €I'0
oOpamenus. Kaxasiii rpakIaHuH NPH NPeIbSBICHHH JOKYMEHTA, yIOCTOBEpPSIONIEro JHYHOCTB,
MMEEeT MpaBo MOJyYHTh, a paboTHuk OpraHuzauuy B Hpejenax CBOMX IIOJIHOMOYMA 00s3aH
o0ecrne4yuTh BO3MOMKHOCTh O3HAKOMJIGHHS C JIOKYMEHTaMH M MaTepHajlaMH, B YCTaHOBJIEHHOM
3aKOHOM IIOPSIIKE.

2.6. D'paxxnmane npu obpamiennn HHGOPMHPYIOTCH:

- 0 JIOJDKHOCTHBIX JTMLIAX, KOTOPBIM ITOPY4€HO paccMOTpeHHe 00palieHHUs;

- 0 mepeazpecalii oOpanieHHs M0 MPHHAUISKHOCTH B COOTBETCTBYIOLIEE IIOJpa3ie/ieHHe
OpraHu3alilii WA COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPOTO BXOIMT
pelleHne oCTaBIeHHBIX B 00pallieHUH BOIIPOCOB;

- 0 HEBO3MOYKHOCTH paccMOTpeHus oOpallieHus ¢ yKa3aHHeM OCHOBaHMI UL 3TOTO;

- 0 IIPOJUIEHHH CPOKOB PacCMOTpeHHs: 0OpallieHHs ¢ yKa3aHHEM OCHOBAHHMH s 3TOrO.

3. TpeboBanusi K NHCBMEHHOMY 00paIEHHIO

3.1. B nucemeHHOM oOpamieHMH TpaXJAaHWH B 00s3aTEJbHOM MOPSAIKE YyKa3bIBaeT
HauMeHoBanne OpraHus3alyi, B KOTOPOE HAIpaBIIAeTCs MHCbMEHHOE oOpalienue, 1ubo (paMHIIHIO,
HMsl, OTYECTBO JIOJDKHOCTHOro JHua (paboTHHKA), JHOO JIOJDKHOCTB COOTBETCTBYIOIIETO
JOJDKHOCTHOTO NHia (paboTHHKA), & TakkKe (HaMUIIHIO, UMS H OTYECTBO (IIOCTIeHEe - IPU HAIHIHH),
MOYTOBBIA ajpec, IO KOTOPOMY JOJDKHBI OBITh HalpaBi€Hbl OTBET MM YBEIOMIJICHHE O
nepeajipecallii 0OpaLICHUs, H3JIaraeT CyTh MPEUIOKEHU s, 3asBJICHUA HIIH JKaI00bl, CTABUT JIMYHY IO
HOJAIKCH U JaTy.

B ciayvae HeoOXOAMMOCTH K IHUCbMEHHOMY OOpalleHHIO IOMOJHHTEILHO IPHIIaraloTCs
JOKYMEHTHI (B IMOUIMHHUKAX HIIM KOIHSAX).

4. Ilpuem u perncrpanusi NHCbMeHHbIX 00pameHni

4.1. OcHoBaHHEM /I Hauyaja pacCMOTPEHHS IHCbMEHHOro oOpaiieHus sBIseTCs
nocryrienne obpameHuss rpaxiaainHa B Opranusanmio, mbo MOCTymieHHe oOpalieHust
IPaKAaHHHA ¢ COIPOBOJUTEILHBIM JOKYMEHTOM H3 OPraHOB roCy/IapCTBEHHON BJIACTH HJIH OPraHoOB
MECTHOI'0 CaMOYIIpaBIIEHHUs ISl pACCMOTPEHHMS 110 IIOPYYEHHIO.

4.2. JlaTo¥ MOCTYIJIEHHs CUHTAETCS JaTa PErHCTpaluu oOpalleHds B PerdcTpalMoOHHOM
KypHae.

4.3, Tlepsuunas oOpaboTKa M peructTpanus oOpalleHuii rpaxaad (IpoBepka NpaBHJIbHOCTH
aZpecallii  KOPPECIIOHIEHIMH, YTEHHE, OIpele/IeHHE COJEPXKaHHsl BOMPOCOB  OOpalleHus,
perucTpanus, npoBepka HCTOPHH oOOpaileHMH IpaXkJaHWHA) OCYIIECTBIAIOTCHA, KaK IMpaBHIIO, B
TeuyeHne pabodero IHs, HO He Oosee 3 THEH ¢ JaThl MOJIAYH.

4.4. Tlpu perucTpallii BHOCHTCS CleyIomas HHGopMalus 0 NOCTyMHBIIEM O0paIleHHH !

- J1aTa MOCTYIUIeHHs 00palleH s ;

- BuJ1 oOpamienus (3asBieHne, KOJUIEKTHBHOE 3asBJICHHE, XKai00a, PeIIoKeHHE);

- JaHHBle 00 OOpaTHBLIEMCS IpaKNAaHUHE: (DaMMIIHs, UMs, OTYECTBO, aJpeC IEKTPOHHOH
mouTel (18 oOpamieHumi, IMOCTYNHMBIIMX I10 3IEKTPOHHOM mouTre wix ¢ cadta OpraHu3aiuy),
KOHTAKTHEIH TenedoH;
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- JIaHHBIE O KOppEeCIOHJEHTe, HalpaBUBIIeM oOpalleHue, eclii TaKOBOH HMeeTcs, a Takke
JieNlaeTcss OTMETKA O KOHTPOJIE, €CJIM KOPPECIOHJEHT 3alpanMBaeT HHPOpMAIMI0 O pe3yibTarax
paccMOTpeHHs oOpalleHus,;

- TeMa (TeMbl) oOpalieHus.

4.5. Bce obpamienus mnojiexar o0si3aTeIbHON NMpoBepKe Ha MOBTOPHOCTH. [loBTOpHBIMH
oOpallleHHsIMH CUUTAIOTCS NPEAI0KEHHs], 3asBICHNUS, Kano0bl, IOCTYIIUBIINE OT OJHOTO U TOTO XKe
IMLa IO OJIHOMY M TOMY JK€ BOIIPOCY, €C/IM CO BPEMEHH II0Jaud IIEpBOro OOpalleHHs HCTEK
YCTaHOBJIEHHBIH 3aKOHOAATEIbCTBOM CPOK PACCMOTPEHHS H 3asBHTEJb HE COIVIACEH C MPHHATBHIM 10
ero obpamenuto pemenreM. He cunTaiorcs noBTOpHEIMU 00palleHust OHOIO U TOTO XK€ aBTopa, HO
I10 pa3HBLIM BOIIPOCAM.

Heo/THOKpaTHEIMH CYMTAIOTCST 00pallleHus] 0JIHOT0 aBTOpa MO OJHOMY M TOMY e BOIIpOCY,
10 KOTOPOMY aBTOPY JlaHbl HCUEPIIBIBAIOIINUE OTBETHI JIOJDKHOCTHBIMH JIMIIaMyu OpraHu3aiuu.

4.6. He cunTaioTcsi NOBTOPHBIMU HEOAHOKpATHBIE 0OpAIIEHHs OTHOTO M TOTO YK€ 3asBUTEIs
10 OJTHOMY M TOMY K€ BOIIPOCY, IT0 KOTOPOMY aBTOpY JaHbl HCYEPIBIBAIOIIUE OTBETHI B CIyUae, €ClIu
Ha OCHOBAaHMH aKTa C JaHHBIM 3asBUTENEM IpekpalieHa Iepenucka. B atom ciyuae obpaieHue
yKa3aHHOTO 3asBHTENS, IIOCTYNHBIIEE IIOCIEC IpPEKpallleHHs] IEepPenHCKH, PErMCTPUPYETCS M IpH
OTCYTCTBHH HOBBIX JOBOJIOB H OOCTOSATENBCTB IO CYIIECTBY PaHEE PAacCMOTPEHHOro Borpoca (110
PE30JTIOIIMH TJIABHOTO Bpada KJIMHHUKH WK YIIOJTHOMOYEHHOTO MM JIMIIA) 3aKPhIBAETCS HA OCHOBAHMH
paHee yTBEepK/IEHHOI'O aKTa O IpeKpalleHHH NeperHcKH.

5. PacecmoTpenne nucbMeEHHBIX 00pamennii rpaxaan

5.1. Ha craguu nepBu4HO#M 00pabOTKH MOCTYNUBIINX 0OpalleHuii oTouparoTcs odpalieHus,
KOTOpBIE HE IOIJIEKAT PACCMOTPEHHIO IO CYIIECTBY BOIPOCOB corylacHo crarthe 11 denepansHoro
3akoHa oT 02.05.2006 Ne 59-®3 «O nopsake paccMOTpeHHsl oOpallleHHd rpaxaaH Poccuiickoi
denepanuuy», B TOM YUCIE:

- oOpaieHus, CoieprKalle HelleH3yPHbIE WIH OCKOPOUTENbHbIE BhIpayKEHHS;

- oOpalleHus, TeKCT KOTOPBIX He ITOIaeTCsl IPOYTEHUIO HITH CMBIC]I KOTOPBIX HE SCEH;

- oOpalleHus, B KOTOPBIX HE COJEPIKATCs KOHKPETHBIE MPOChObL, JKaIOObl U MPE/UIOKEHUS
HJTH 3aTParuBaroTCsl )K€ PELIeHHbBIE BOIPOCH ¢ OOIIMMHU PacCyk/IeHUSMH;

- oOpamieHus 3asBHTENEH, C KOTOPBIMH IIpPEKpalleHa IEepenucKka II0 IIOCTABJIEHHBIM B
o0pallleHuH BOIIpocam;

- oOpanieHH:, B KOTOPBIX OOKAITYIOTCA CyAeOHbIe PeIICHHA;

- oOpamieHusi, OTBET Ha KOTOphIE HEe MOKeT ObITh JaH 0e3 pasrialleHHs CBEICHHIH,
COCTABJISIFOIIMX IOCY/IAPCTBEHHYIO HIIM HHYIO OXpaHsieMyIo (efiepalbHbIM 3aKOHOM TaiHYy;

- obpalleHus Mo BOIIPOcaM, He OTHOCALIMMCS K KoMmreTeHInH Opranus3ammi;

- MChbMEHHBIE OOpalleHus, B KOTOPBIX HE coAepkKHTCs HHpopMmanus o0 (HaMHUIHK
rpakJIaHWHA WK II0YTOBOM ajipece, 110 KOTOPOMY JOJKEH OBITh HaIlpaBJIeH OTBET.

5.2. Ecid OTBET 110 CYIIECTBY ITOCTABIEHHOTO B OOpalIeHHUH BOIPOCA HE MOXKET OBIThH JlaH
0e3 pasrialleHAS CBEICHUH, COCTABISIONMX IOCYJapCTBEHHYIO HIIM HHYIO OXPaHAeMYyHo
(erepanbHBIM 3aKOHOM TaifHy, B COOTBETCTBHH C PE30JIOIMEH I1aBHOro Bpada Opranusaunuu, 100
HHOTO YIIOJHOMOYEHHOI'O JIUIIA, HCIIOJHUTENb TOTOBUT COOOIIEHHE IPaXK/IaHHHY O HEBO3MOXKHOCTH
IaTh OTBET IO CYIINECTBY IIOCTABJIEHHOTO B OOpalIEHHH BOMNPOCA B CBA3M C HEJIONYCTUMOCTLIO

pasriianieHus] YKa3aHHBIX CBeIeHHH.

5.3. Ha nuceMeHHBIE OOpallleHus TPpakiaaH, B KOTOPBIX He yKa3aHbl (paMHJIHs IPaXIaHUHA,
HalpaBUBIIEro OOpallleH)e, MM MOYTOBBIH aapec, 10 KOTOPOMY IO/DKEH OBITH HAampaBieH OTBET,
oTBeT Ha oOpamieHue He Jjgaercs. Eci B yKa3aHHOM OOpalleHHH COAEPXKATCs CBEACHHS O
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MOJArOTaBJIMBAEMOM, COBEPIIAEMOM HJIH COBEPUICHHOM IPOTHBOIIPABHOM JIESHHH, a TAKXKE O JIHIIE,
€ro MOArOoTaBJIHBAIOIIEM, COBEPIIAIOIIEM HJIH COBEPIIHBINEM, oOpallleHHe NMOUIEKHT HANpPaBICHHIO
B IOCYJIApCTBEHHBIH OpraH B COOTBETCTBUH C €r0 KOMIIETEHITHEH.

5.4. MHcnonHuTeneM aIMHHHCTPATHBHOH IPOLELYPbl pACCMOTPEHHUS 00palleHHi rpaxian
SBJIAETCA JIOJDKHOCTHOE JIMLO (padoTHHMK) OpraHu3alMy, YIOJIHOMOYEHHOE COIJVIACHO PE30JIIOLHH
rJIaBHOTI'O Bpa‘la, J'IH60 HHOI'O YHOJ]HOMO‘-ICHHOI'O JIAIIA.

5.5. Tlpu paccMOTpeHHH 0OpallleHUs] HCIIOJIHUTEb:

- obecrieurBaeT 0OBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pacCMOTpeHHe oOpalleHus,
B ClIy4ae HeoOXOJMMOCTH - C Y4aCTHEM I'PaXIaHHHA, HallPaBUBILEro oOpalleHHe;

- NPUHUMAET MEpHl, HANpaB/IEHHbIE HA BOCCTAHOBJICHHE WIM 3allMTY HapyILIEHHBIX Ipas,
cBOOOJ M 3aKOHHBIX HHTEPECOB I'PasKIaHHHA;

- MOJArOTaBJIHBAET ITUCbMEHHBIN OTBET IO CYIIECTRBY ITOCTABJIEHHBIX B 00OpalIEeHHH BOIIPOCOB,
KOTOPBIH MOIHUCHIBACTCS ITIaBHBIM BpPa4oM, JTHOO HHBIM YIOJHOMOYEHHBIM JIMIIOM.

5.6. OOpaiieHne cYUTAeTCs pPa3pelIeHHBIM, €CJIH PACCMOTPEHBI BCE MOCTABIIEHHEIE B HEM
BOIIPOCKI, IPUHATEI HEOOXOAUMBIE MEPHI H JIaH MIHCbMEHHBIH OTBET.

OTBeT N0/DKeH OBITh KOHKPETHBIM, SICHBIM I10 COJEpXaHUIo, 0OOCHOBAHHBIM M OXBAaTBIBATH
BCE BOIIPOCHI, MIOCTAaBJIEHHbIE B 00pallIEHHH.

Ecnu npocsOa, u3noxeHHas B oOpallleHHH, HE MOJKET OBITh paspelleHa MOJIOKHTEIBHO, TO
YKa3bIBAETCS, IO KAKUM ITPHYMHAM OHA HE MOXKET OBITh YOBICTBOPEHA.

OTBeT Hampap/IsAeTCs I'PaKJIAHUHY 3aKa3HbIM ITHCHbMOM HJIM 3aKa3HBIM IIHCEMOM C IIPOCTBIM
YBEIOMJICHHUEM.

Marepuans! ucronHeHHoro odpaiienus GOpMUPYIOTCS B Jiejia B YIPaBIIAIOIIEH OpraHu3aiu
YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a JIeJIONPOU3BOJICTBO.

Odopmiienre nen JUisi apXMBHOIO XpaHeHHs OOpalleHud Tpak[IaH OCYIIECTBISETCS B
COOTBETCTBHH C TPpeOOBaAaHUAMH JICJIONPOU3BOJICTBRA.

6. OcobennocTH paccMOTpeHUs 00pamenuii rpazk/ian, NOCTYNHBINHUX B hopme

3JIeKTPOHHOT0 JOKYMEHTAa

6.1. Perucrpanuu IOJIeKAT OOpamieHHs, MNOCTYMHBIIHE B (OpMe 3JIEKTPOHHOIO
JIOKyMEHTa Ha O(HIHAILHBINA ajpec MeKTPOHHOH mouThl OpraHu3alMi ¥ Ha CalT Y4epe3 MEeXaHH3M
«00OpaTHOH CBSI3UY.

6.2. OOpamenuss rpaxkaad B (oOpMe 3IEKTPOHHOTO JIOKYMEHTA PETHCTPUPYIOTCS H
paccMaTpHBAlOTCS B IOpSAJIKE M CPOKH, YCTaHOBJIEHHBIE JEHCTBYIOUIMM 3aKOHOAATEIbCTBOM H
HacTosAmuM [Topsi/IkoM JUIst MUCEMEHHBIX 00panieHHH.

6.3. OOpamenue rpaxaaHuHa B (GopMe 3JEKTPOHHOrO JOKYMEHTA JO/DKHO COJCpIKaTh
daMuIHIO, UM, OTYECTBO (TOCTIEIHEE - MPH HAJIMYMM), aJpec SJICKTPOHHOM MOYTHI, €CIIH OTBET
JIOJDKEH OBITh HampaBlieH B (OpMe 3JIEKTPOHHOIO JOKYMEHTA, M IOYTOBBIH aJpec, eClii OTBET
JIOJDKEH OBITh HAIIPaBJIeH B MHCbMEHHOH (opMe.

IIpd  OTCYTCTBHH  PEKBH3HMTOB, HEOOXOJMMBIX JUIs  pacCMOTPEHHs  oOpalleHHs,
aJMMHHCTPaTOpPOM B TedeHHe 2 pabouMxX [HEH Hanpapisercs 3asBUTENI0 YTOYHSIOIIMA 3ampoc,
1ocJie TOJMYYeHH OTBETA, Ha KOTOPBIH oOpallleHHe PErHCTPHPYETCs H paccMaTpUBaeTCsl B IOPSIIKE,
YCTaHOBJIEHHOM JUTS ITHCBMEHHBIX 00palleHuH.

6.4. Otser Ha oOpalleHne, NOCTYIHBIIEe B popMe 2IEKTPOHHOIO JIOKYMEHTa, HallpaBIIseTCs
B (hOpMe 3MEKTPOHHOIO OKYMEHTA 110 a/[pecy JIeKTPOHHOH MOYTHI, YKa3aHHOMY B OOpalICHNH, HIIH
B IIHCBMEHHOM (OpME 110 [IOYTOBOMY aJpecy, yKa3aHHOMY B OOpalleHHH.
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7. Jlnunbli IpUeM rpaxiaan

JIMYHBIH MpHEM IPaXKAaH OCYIIECTBIIAETCS IIIaBHBIM BpayoM OpraHu3aiyy B COOTBETCTBUH C
rpadukoM npuéma rpakaaH, yTBepiKIaeMbIM €XKeKBapTaIbHO ITIABHEIM BpauoM.

[Tpu nmuyHOM HpHEMe Tpa’kJIaHUH IPEIbSBISET JOKYMEHT, YIOCTOBEPAIONINI €r0 INYHOCTh
(macnopT, BOGHHBIH OUIIET, a TaKKe HHBIE JOKYMEHTBI, yI0CTOBEPSIOINE THYHOCTD, B COOTBETCTBHH
¢ 3aKOHOAAaTeNsCTBOM Poccuiickoit @enepaliuu).

Bo BpeMss JMYHOTO IpHEMa TpaKJIaHWH JellaeT YCTHOEe 3asdBlieHHEe JMO0 OcTaBisieT
IHCbMEHHOE o0pallleHHe 0 CYIIECTBY 3aJaBaeMbIX MM BOIIPOCOB, B TOM YHCJIE B LEJIAX NPHHATHSA
Mep 0 BOCCTAaHOBJICHHIO WM 3alllMTe €ro HapylIeHHBIX IpaB, cBOOOJ M 3aKOHHBIX HHTEPECOB.
MakcHManbHO JOIYCTHMOE BPeMsl JINYHOTO IIpHeMa rpakKIaHuHa He JIOJDKHO ITpeBplath 30 MHHYT.

VYcrHble o0OpallleHus rpaXJIaHuHa PErUCTPUPYIOTCs. B ciiyuyae, eciay U3/10)KEHHBIE B YCTHOM
oOpamennn (GakThl ¥ 0OCTOATENLCTBA SBISAIOTCS OYEBHAHBIMH M HE TpeOYyIOT IOINOJIHUTEILHOM
IIpOBEPKH, OTBET Ha 06pamem»re C corjacusa rpaxJaaHuHa MOXKET OBITH JdaH YCTHO B XOJ€ JIHYHOI'O
npueMa. B OCTalbHBIX Clydasx JaeTcs ITUChbMEHHBIH OTBeT II0 CYIIECTBY IIOCTaBJICHHBIX B
NHUCBEMEHHOM 00pallleHUH I'pak/IlaHHHA BOIIPOCOB.

[lucebmeHHble oOOpallleHHs TIpaxiaH, IPUHATBIE B XOJ€ JIMYHOIO IpHeMa, IOJUIekKaT
PETHUCTPALIMU B PACCMOTPEHHIO B COOTBETCTBHHM ¢ HAcTOALMM [Topsiakom.

Ecnu B XoIe JHYHOTO INpHEMa BBIACHSETCS, YTO PELIEHHE MOJHHMMAEMBIX I'PaXKJaHHMHOM
BOIIPOCOB HE BXOJMT B KoMIeTeHIHI0 OpraHuzaliuy, rpaXIaHUHY pa3bsACHAETCH, Kyla U B KaKOM
MOps/IKE eMy Clie/lyeT 0OpaTHThCH.

B xomxe IMYHOrOo mnpuemMa TpakJaHUHY MOXKeT OBITh OTKa3aHO B DPACCMOTPEHHH €ro
oOpalleHus, ecjid eMy paHee ObUI JIaH OTBET 10 CYILECTBY IIOCTABJIEHHBIX B 00paIlleHHH BOIIPOCOB.

KonTpons 3a opranuzanueil TM4HOro npuemMa 1 yder oOpaleHui rpaxiaal, pacCMOTPEHHBIX
Ha JIMYHOM IIpHEME, OCYIIECTBIISIOTCS JINIOM, OTBETCTBEHHBIM 3a paboTy ¢ 00paIIeHusMH IpaXK/1aH.

Vyer (perucrpanus) yCTHBIX oOpalleHHH TpakIaH W COJep:KaHHE YCTHOro obpalieHus
3aHOCATCS YIIOJIJHOMOYEHHBIMM Ha TO JIMIAMM M3 KapTOYKH JIMYHOIO I[pHEMa TIpak[aH,
HETOCPEACTBEHHO B )KYpHaI JHYHOro npueMa pykopojaurtens ([Ipunoxenue No2 k nopsaxy).

B oOsi3aTelbHOM TOpSi/IKE JKypHANT JIMYHBIX OO0palleHHd TIpax<aaH [J0JKeH BKIIIOYaTh
CJIEAYIOLINE pa3/Ielibl:

- perucTpauMOHHBIA HOMED;

- jara oOpallleHus (1aTta perucTpalun);

- ®©.1.0. obparusuierocs;

- ajapec (aKTHYECKOIo pOKUBaHUS;

TeMaTHKa oOpalleHHus;
®.1.0. 1 10JDKHOCTE YIIOJTHOMOYEHHOIO 38 PACCMOTPEHHE;
JlaTa ¥ pe3yJIbTaT pacCMOTPEHHH.
8. Cpoxu paccMoTpeHusi oOpameHnii rpaxkjian

8.1. Ilucemennsle oOpamieHus, noctynupimiie B OpraHus3aldio, paccMaTpHBAIOTCH B
teyende 30 aHed co JHS UX perucTpanuy. B HCKIIOYMTENBHBIX CllydasX, a TakkKe B Cllydasx
HANpaBJIeHHs 3ampoca, IpelycMOTpeHHoro 4vacteio 2 crtatbu 10 DenepanbHOro 3akoHa OT
02.05.2006 Ne 59-®3 «O nopsiake paccMoTpenus: oOpauieHui rpaxaan Poccuiickoit @enepanun»,
IJIAaBHBIA Bpay BIpaBe MPOJJIHTH CPOK paccMOTpeHHsi oOpamienuss He Ooniee 4eM Ha 30 Hel,
YBEJIOMHB O IIPO/UIEHHH CPOKA €r0 PACCMOTPEHHS IPax/IaHHHa, HallPaBUBILETO OOpaIlleHHeE.

8.2. TluceMmeHHBIe OOpalieHus, nocTynusinie B OpraHu3anHio, cojaepkaHue TpeboBaHHs
rpakaaH, 3aKJIO4YMBIIHX JloroBop 00 OKa3aHMH IUTATHBIX MEIMIMHCKHX YCIyr (3aKka3syukos
MEJIMIMHCKOM yCIyr#), 06 yMEHBIIEHHH IeHbI 3a BBITOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
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BO3MELICHHH PacXo0B 10 YCTPAHEHHIO HEIOCTATKOB BBIIOJIHEHHOH pabOThl (OKa3aHHOH yCIyru)
CBOMMHM CWJIaMM WJIM TPETBUMH JIMIAMH, a TaKKe O BO3Bpare yIlaueHHOH 3a paboty (ycmyry)
JICHEXKHOH CYMMBI M BO3MELIEHHH YOBITKOB, NPUYMHEHHBIX B CBA3M C OTKa30M OT HCIOJIHEHUS
JIOTOBOpa, TpeaycMOTpeHHble nyHkToM | cratbn 28 mnynkramu 1w 4 craten 29 3akoHa,
paccMaTpHBaroTcs B TeueHune 10 JHel co 1HS UX perucTpanmy.

8.3. IlucemenHwle oOpamieHus, noctynuBimMe B OpraHuzalyio, coiepkaHue TpeOoBaHUS
rpaxaaH, 3aKmoyuBIIMX JloroBop 00 OKa3aHMM IUIATHBIX MEJULMHCKHX YCIyr (3aKa3uyuKoB
MEMIHHCKON YCIyTH), IIPECTABHTh MEUIIMHCKHE JOKYMEHThI (KOITMH MEIUIHHCKHX JJOKYMEHTOB,
BBITUCKH M3 MEIUIMHCKHX JOKYMEHTOB), OTPaXKAIOIIHUE COCTOSHHUE 30POBbS IOCIE IOJIyUYEHHS
MEJUIMHCKAX YCIIYT, BKIIOYas CBEJEHHS O pe3yibrarax oOcCieN0BaHMs, JMarHode, METO/ax
JTe4eHusi, 00 MCIOJb3YEMBIX NpPH IPeJOCTAaBIEHHH YCIYr JIEKapCTBEHHBIX IIpenaparax |
MEIHIIMHCKHX H3JIENIHSX, paccMaTpuBaroTces B Tedenue 10 qHel co JHA UX perucTpanyq.

8.4. OO6pamenus rpax/as, paccMOTpEHHE KOTOPBIX [IOCTaBJIEHO opraHamu
rocy/lapcTBEHHOH BJIacTH, JEMyTaTaMH pa3IMYHBIX YPOBHEH M APYTHMH KOPPECIOHIEHTAMH Ha
KOHTPOJIb, HMCIOJHSIOTCS B CPOKH, YCTAHOBIIEHHBIE KOHTPOJIMPYIOUIMMH opraHamu. Eciau
KOHTPOJIMPYIOIIIMM OPraHoOM CpOK He yKa3aH, TO oOpallleHHs pacCMaTPHUBAIOTCS B yCTAHOBJIEHHBIE
3aKOHOZIaTeIbCTBOM CPOKH.

8.5. B Teuennme 7 JnHeH CO JHS PpErucTpaldd HalpaBifeTcs OTBET TIpaKIaHHHY Ha
oOpareHne, B KOTOpOM oOKayercs: cyne0Hoe pelleHHe, a TakkKe COOOIIEeHHe 3asBHTENIO B ClIyYae,
€CIIH TEKCT MUCEMEHHOT0 00pallleHusl HE MOIIaeTCsl IPOYTEHHUIO.

8.6. IlucpmenHoe oOpalieHHe, COAEpIKallee BONPOCHI, PEIIEHHE KOTOPBIX HE BXOJHUT B
KomreTeHnno OpraHu3anui, NMOAJIEKUT HAIpPaBICHHUIO B T€YEHHE 7 JHEH CO JIHSA DPErucTpalluu
rpakJIaHUHY, HallpaBUBILEMY JaHHOE OOpalleHHE.

8.7. B cnyuae, ecny MOCIEIHHUH JEHb YCTAHOBJIEHHOI'O 3aKOHOM CPOKa PacCMOTPEHHS HIIM
riepeajipecallii oOpallleHHs IPUXOAUTCS Ha Hepabouwit (BBIXOAHOM, NMpa3JHUYHBIN) JEHB, IHEM
OKOHYAHHsI CPOKA CUUTAETCS CIEAYIONHH 3a HUM paOounii J1eHb.

9. KonTpous 3a cpokaMu M Ka4ecTBOM paccMOTpPeHHsI o0pamenuii
rpamian

9.1. KouTposs 3a coONMIOCHUEM CPOKOB PACCMOTPEHHS MHCBMEHHBIX O0paleHuH rpaxian
OCYIIECTBJISIET 3aMeCTHTENb [JIABHOTO Bpaya Mo KJIMHUKO-3KCIIEPTHOH padoTe.

9.2.  Jlaroit 3aBepieHHs paccMOTpeHHs oOpallleHHs U CHSATHS C KOHTPOJIA ABIACTCS JlaTa
OTBCTA 3a4ABUTCIIIO, JaTa OTIPaBKKW OTBETA Ha 3allpoC KOPPECIIOHICHTA.

Pemrenre 00 OKOHYAHHH pACCMOTpEHHs OOpalleHHs, IIOCTAHOBKE Ha JOMOJIHUTEJIBHBIH
KOHTPOJIb HJIH BO3BpATE IPOEKTA OTBETA HAa IOBTOPHOE PACCMOTPEHHE IPHHUMAET TJIaBHBIA Bpad.

10. OTBeTCTBEHHOCTH 32 HApYIIeHHE MOPSIIKA
paccMoTpeHHsI oOpameHuii
Hapymenus ycranosnennoro [Topsiika pacemoTpenust oOpaiieHni, HenmpaBoMepHbIH 0TKa3

B MX NIPHEME, 3aTATHBAaHHE CPOKOB PacCMOTpEHHS o0pallieHuH, HX HEOOBEKTHBHOE pa3OUpaTeIbCTBO,
IPUHATHE HEOOOCHOBAaHHBIX, HApYIIAIONIMX 3aKOHOAATeNbCTBO Poccuiickoit Desepalu peleHui,
NpeJoCTaBlIeHHe HEeJIOCTOBEPHOH HH(OpMaluK, pasrianieHde CBEICHHH O YaCcTHOH JKHU3HH
rpaxaadiHa (CBeJeHHH COCTAaBIAIONIMX MEIHIMHCKYIO TaiHy) BIEKYT B OTHOLICHHH BHHOBHBIX
JIODKHOCTHBIX — Jul  (pabotHukoB) OpraHu3anuu — OTBETCTBEHHOCTh B COOTBETCTBHHM  C
3akoHojarebcTBoM Poccuiickoit denepanuu.
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[Tpunoxenue 2

K ITpukasy ot %43 2023r. Ne 74 x’&’/g 3

Kaprouka JHYHOro npuemMa rpaxiaaH
00O «lleHTp HHHOBALIMOHHBIX MEIULIMHCKHX TEXHOJIOTHI»
No OT « » 20 T

@.M1.0. noceTuTeIs MOJHOCTHIO
Anpec, TenedoH

Hara npuéma « » 20 .
Conepxanue Bomnpoca:

KTto mpoBoaw rpuem:
(®.1.0., 101KHOCTD)

[TpuHATO MUCEMEHHOe 00palleHue « » 20 1
PerucrpaunroHHslii HOMeEp

NoAIMMUCh paCI.HH(prBKa IMOAIINCH
Oﬁpaﬂ’!HCI}I CmopoHa peeucmpaz;uoHHO—KOHmpOszHoﬁ Kapmou4Ku

OTtmeTKa 0 pe3yibTarax nprema (rnpock0a yaoBlIeTBOpPEHa, AaHbl HEOOXOAUMBIE
pa3bACHEHUS U T.J.):

[Ipumeyanue:

C KOHTpOINg CHAN

IIOATIUCH pacimu@poBKa MOANUCH
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[Ipunoxenue 3
K [Ipukasy ot 4/.0% £32023r. No @&9/{3

I'PAOUK JIMYHOI'O ITPUEMA T'PAXKJIAH PYKOBOJACTBOM
OO0 "TenTanmga Bua"

3aMecTUTeNb IJIaBHOTO Bpaya: AcTtpaxaHieB MakcuM AlleKcaHApOBUY
['paduk npuema rpaxaan: ExenHeBHo 1o OyaHsIM

Yace! s obmenus rpaxaas: ¢ 10:00 go 12:00

Mecro s npuema: Kabuner Ne 1

JIOMXHOCTE pyKOBOJUTEJIS:

3aBeayiollas OHKOJIOrHUecKuM otaesienrneM: Mapbenko AHactacus CepreeBHa
I'paduk npuema rpaxpaan: [Iatauna

Yacel ns o6menus rpaxaad: ¢ 9:00 go 12:00

Mecto s npuema: Kabuner Ne 2
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